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CBIZ Women Helping Women Succeed in Business 

Jaime Nolan

Jaime Nolan, CEO & Founder, 
IntrinXec Management Inc. 

Work to live, not live to work. This is the 
philosophy which Jaime Nolan, CEO and 
Founder of IntrinXec Management, has 
instilled in her company culture. IntrinXec 
is an association management company 
(AMC) and provides managed services, 
strategic guidance, board governance, 
leadership training and organization culture to 
associations and nonprofits.  

As a widely recognized industry leader and 
“Top 100 Best Companies to Work For,” we 
were eager to sit down with Jaime to learn 
more about her background and her business 
philosophy.

What does the name IntrinXec mean? 
Something genuine and true with focus on 
executive leadership.

What is important to you as the leader in the 
company?  After I lost my daughter Grace to 
preeclampsia, the importance of making time 

for life became a 
realization. I wanted 
to run a business 
where I could 
encourage balance 
to “work hard and 
play hard.” 

Our company 
culture emphasizes 
the importance of 
staying relevant to 
our clients through 
continued education and learning activities, 
while engaging and celebrating each other. 
It is equally important for our employees 
to spend time doing the things they enjoy 
outside of work.  

What tools/processes help you to be 
successful in your career? Being a 
member of multiple professional and 
community groups has been incredibly 
beneficial. It’s all about networks 
and learning from other people’s 
experiences. I am part 

See “Jaime Nolan” on pg. 6



How Do You Say “Thank You”?
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Nancy Mellard

Steve Gerard, accepting the Glass Slipper  
honoring his leadership and support of  
CBIZ Women’s Advantage

How do you say thank you to someone who shared his vision with you ten years 
ago of building a women’s program by simply saying “It is the right thing to do,” and 
then saying ... “GO!”? 

How do you thank a Leader who listens to you over those ten years and reminds 
you that he is there for you ... not to do the job himself, but to remove roadblocks 
so that YOU can do the job?  

Finally, how do you show your appreciation to a Champion on behalf of thousands 
of CBIZ women and thousands more women in our communities that we have 
supported through our community outreach efforts, for always supporting, 
promoting and celebrating CBIZ Women’s Advantage’s many programs and 
successes?

I hope I have just accomplished this! 

CBIZ Women’s Advantage has so much more to accomplish in 2016 and beyond to 
continue to achieve its goals of the recruitment, development, advancement and 
retention of talent and we will continue to build on and succeed at these goals with 
the continued support of so many Leaders within CBIZ. 

But to you, Steve Gerard, our retiring Chief Executive Office of CBIZ, we simply say,  

THANK YOU!
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Jodi Robinson, Managing Director & Tax 
Practice Leader, CBIZ MHM Kansas City 

Describing Jodi Robinson, Managing 
Director and local Tax Practice Leader, CBIZ 
MHM Kansas City, in one word is easy; 
passionate. Whether it be her passion for 
personal, professional and organizational 
growth, her commitment to giving back 
to the community or her deep love for 
animals, it is clear her passion has been a 
key to her success.

Joining the organization in 1994 as an 
associate, Jodi quickly became active in 
the recruitment process and eventually 
worked very closely with former CBIZ 
MHM Director Jason Yetter, to lay the 
groundwork for the associate and staff 
development programs. As Jodi moved 
through the ranks, she found the support 
and encouragement from her mentor, 
Scott Slabotsky, Managing Director, CBIZ 
MHM Kansas City, fundamental to her 
advancement. “Having an advisor and 
sounding board in Scott as I progressed 
through my career was pivotal,” 
commented Jodi. “He recognized my 
leadership potential and encouraged me to 
identify my path to success based on my 
strengths. Similarly, I continue to find value 
in the support I receive from our Senior 
Managing Director, Jeff Carlstedt.”

A 2013 graduate of the Centurions 
Leadership program of the Greater 
Kansas City Chamber of Commerce, Jodi 
has found a peer group outside of the 
organization to push her in new ways. 
“Through Centurions, I had the opportunity 
to meet some really cool people from a 
variety of backgrounds. We challenge each 
other to be better and to continue to grow. 
This group also opened my eyes to the 
importance of giving back to my 

community, both with time and dollars,” 
commented Jodi. 

As a leader, Jodi continues to focus 
on the development of CBIZ’s young 
professionals. “The younger generation is 
our future and it’s imperative that we, as 
leaders, recognize those professionals with 
leadership potential and challenge them to 
find, or create, their own path to success. 
Our career is technically challenging 
and time demanding, it’s important that 
generations to come understand that there 
are many paths to success.” 

Outside of the office you will often find 
Jodi at Wayside Waifs, where she has 
been involved in a variety of capacities 
for more than eight years, including 
as a Board Member and member of 
the Finance Committee. Jodi’s love for 
animals makes Wayside Waifs an ideal 
outlet for her passion to give back to the 
community, and this love was the gateway 
to her involvement as a Board Member 
at Ronald McDonald House (RMH). “I got 
involved with RMH when a peer brought 
a vacant Board position to my attention. 
What sealed the deal was when I found 
out Wayside Waifs had donated the RMH 
house dog,” joked Jodi. 

When she is not giving back to the canine 
community, she is spending time with her 
own furry family – Buddy, Cooper (pictured 
above) and Barkley.

Welcome to the CWA Executive Board Jodi!  

The
CWA Spotlight out & about: 

During the “Dog Days of Summer,” CBIZ 
Northeast Ohio (offices in Cleveland, 
Fairlawn, and Uniontown) completed 
the most successful Dress for Success 
campaign to date, combining resources to 
raise over $7,800, and collect accessories 
and hygiene items for Dress for Success. 
Eighteen volunteers coordinated fun events 
designed to fundraise, as well as heighten 
awareness for Dress for Success.

Highlights included a photo contest of their 
dogs and other pets, employee picnics, an 
ice cream social, penny wars, jeans days, a 
silent auction, and a wine and cheese event 
for clients, vendors, and other business 
partners. Speaking at the wine and cheese 
event, CBIZ President, Jerry Grisko, shared 
how important giving back is to CBIZ.
 
Many thanks to the associates and 
business partners who donate unopened 
hygiene items for “Goodie Bags.” Members 
of the NE Ohio 2015 Committee included: 
Angela Cooper, Anna Marie Zappola, Dawn 
Kilday, Ellen Wisbar, Erica Johnson, Ginny  
Dickos, Jackie Nugent, Kathy French, Kim 
Hess, Kim Oswald, Leo Yurichak, Linda 
Spero, Lori Novickis, Martha Lange, Paul 
Hufstetler, Sheryl Culp, Tiffani Gaerke. 
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Dog Days of Summer 
in Northeast Ohio



CWA in Our Communities
Living in Vitality
by Lacey McCourt, Wellbeing Account Executive, CBIZ Wellbeing Solutions

A lovely lunch, two engaging speakers and 
women from four CBIZ offices (LA, Oxnard, 
Bakersfield and Encino) were the key 
ingredients for success at the recent CWA 
event in Southern California. 

The goal was to gather the women from all 
four of the offices to reconnect and provide 
an update/overview of the CBIZ Women’s 
Advantage program. 

The event began with “People Bingo,” 
giving everyone a chance to network. 
Following lunch, the 35 women in 
attendance enjoyed an entertaining  
presentation by CWA Executive Board 
Member Kelly O’Neil, complete with a 
guest appearance by former board member 
Cheryl Calhoun. 

SoCal CBIZ Women 
Strengthen CWA Bonds

Breanna Lyda, left, with CWA’s Kelly O’Neil
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“Vitality is the power to live or grow; 
the capacity for survival or for the 
continuation of a meaningful or purposeful 
existence. It’s a state of mind, a state of 
being. Everyone chooses how they live. 
Are you surrounded by chaos and excuses 
or do you seize the moment and take 
advantage of everything life has to offer?”
– Shawnee Mission Health, Living In Vitality 
Conference
 

On October 2, 2015 CBIZ, CBIZ MHM 
and CWA, together with other Kansas 
City community partners, were pleased to 
support Shawnee Mission Health as they 
introduced LIV: Living in Vitality, an uplifting 
educational conference with the goal to 
empower local women to live healthier 
lives physically, mentally and spiritually.

Together with CBIZ colleagues Polly 
Thomas, Ann Swarts and Stacy Speltz 
(pictured below, R-L), I jumped on the 
opportunity to support this mission by 
leading one of the educational breakout 
sessions in the form of a panel discussion. 
The topic, “The Five Essential Elements of 
Wellbeing” was fitting for the day. 

While traditional “wellness” focuses 
solely on our physical health or absence 
of disease, “wellbeing” takes a holistic 
view, supporting the idea that living our 
best, most vibrant life, involves more than 
just our physical health; it’s our financial 
security, finding meaning in our daily 
lives and encompasses our social and 
community connectedness.

While we are unique individuals with 
varying ideas of what wellbeing means 
to us, our panel discussion focused  
specifically on the findings articulated in 
Tom Rath’s and Jim Harter’s New York 
Times bestselling book Wellbeing: The Five 
Essential Elements. The book is based 
on a global study by Gallup consisting 
of over two million interviews on what 
differentiates people who are thriving from 
those who are not.

In their research they found regardless of 
one’s physical location, those people who 
were “thriving,” living in vitality, had five 
universal elements in common: Career 
Wellbeing or Purpose, Social Wellbeing, 
Financial Wellbeing, Physical Wellbeing and 
Community Wellbeing.

Our panel focused on these elements and 
discussed how each of us can make a 
conscious effort to improve in those areas 
of our lives needing some extra care.

It’s important and exciting to remember, 
these critical elements to living in vitality 
are within our control and we have the 
ability to create a thriving wellbeing in our 
own lives.

SoCal CWA women enjoying the kickoff  
luncheon and programming.



Tips to Evaluate Your Firm’s IT  
and Cybersecurity Management
by Brenda Piazza, Director of Management and IT Security, FS San Diego

Security breaches are increasingly being 
reported in the news, with these events 
causing damage to a company’s reputation, 
incurring significant costs and creating 
tremendous potential legal consequences. 

This leads business owners, executives 
and key personnel to ask how they 
should be evaluating their security and 
cybersecurity management to better protect 
themselves against those risks. 

Two primary considerations are: (1)
whether management has defined its IT 
security requirements through policies, and 
then communicated those policies to all 
employees; and (2) whether management 
regularly monitors and receives IT security 
reports, or if management (other than IT) is 
only made aware of catastrophic failures  
when they occur. 

How Do Your IT Practices Stand Up? 

1. Are there written IT policies in place 
around security, change management, 
hiring and training? How are those policies 
communicated to all employees, new 
hires and contractors? Are there signed 
acknowledgements of those policies? 

2. Is there employee and contractor 
training on IT security, including their 
responsibilities for changing passwords, 
securing laptops while off-site and 
management’s expectations of securing 
removable media? 

3. Is a formal IT risk assessment 
performed at least annually to understand 
where the risks are in IT security?

4. Are there logical access controls 
for granting, changing and revoking 
permissions to applications, networks, 

remote access, wireless access, etc.? Is 
there an internal/external penetration test 
performed by a third-party firm to identify 
possible vulnerabilities in your network and 
“back doors” in the vendor code? 

5. Do you know when there is a potential IT 
security incident or hack into your firewall? 
Do you have a written business continuity 
or disaster recovery plan in place that is 
tested annually? 

6. Do you perform daily backups of 
production and test data and store the 
encrypted backups off-site? Do you perform 
restores of data from backup media to 
verify the backups can be recovered? 

7. Do you have formal change management 
procedures in place for the approval, 
developer assignment, testing of the 
change in a test environment and 
movement into production by someone 
other than the developer? 

8. Is there physical security into the 
building such as visitor logs, badge access 
cards and limited access into the server 
room? Is access restricted to an off-site 
hosted data center? 

9. Have you read your customer 
contracts and renewals to consider their 
requirements regarding data classifications, 
what constitutes a breach and what your 
contractual obligations are for reporting to 
them, should a breach occur?  Do you know 
your legal requirements and timing of those 
requirements (by state) should a security 
breach occur?  

Only through monitoring of IT security 
practices can you truly reduce the likelihood 
of becoming the next big IT security breach 
“headline.” 
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Congratulations to Emily Noll who 
has been promoted to CBIZ National 
Director of Wellness Solutions.

Polly Thomas has been named among 
the Top 40 under 40 by Business 
Insurance magazine.

Cindy Mull was named as a finalist for 
Business Woman of the Year by Tampa 
Bay Business Journal.

Moira House was named HR 
Practitioner of the Year by Memphis 
Chapter of the Society for Human 
Resource Management.

The National Academy of Public 
Accounting Professionals has named 
Michelle Spriggs a Top 10 Accountant.

Congratulations to Megan Murdock 
who was named to the “Top 40 Under 
40” list by the Memphis Business 
Journal.

CWA Snaps 
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Jaime Nolan
continued from pg. 1

of a leadership forum of business owners 
who meet monthly to discuss current 
issues and trends, where we also provide 
and receive valuable feedback from our 
peers. I also served as the President of 
the Association Managment Companies 
Institute from 2012-13 and was a member 
of the Board from 2005-14. My AMC 
network, which includes other AMC owners, 
is critical to growth and prosperity in our 
industry. 

What’s your favorite book/books?  
I have many favorites, but two that come 
to mind are Trapped in Hitler’s Hell by Anita 
Dittman, and The Little Prince by Antoine de 
Saint-Exupery.

How do you spend your time outside       
of work? I love to go hiking with my kids. 
We hike the different state falls and nature 
centers. I travel about 20% of the time for 
work, but for personal travel, I love warm 
places.

I spend time with the boards I serve, 
Faith’s Lodge and the Preeclampsia 
Foundation, and with Saving Grace, a gala 
I started to fund preeclampsia education 
and research. We celebrated our 10th Gala 
last Fall. 

I started a “40x40” list ... goals I want to 
accomplish by the time I turn 40 at the end 
of March, 2017. The list includes financial 
goals, fitness goals, and to read 20 new 
books, just to name a few.
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And the Silver Stevie Goes to ... Mary Kay Griffin
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CWA is pleased to announce that Mary 
Kay Griffin has received a Silver Stevie 
for Lifetime Achievement in Business. 
The Stevie® Awards are the world’s 
premier business awards honoring the 
achievements and positive contributions 
of organizations and working professionals 
worldwide.  In short order,  

the Stevie has become one of the world’s 
most coveted prizes. The Stevie Awards 
for Women in Business recognize the 
achievements of women executives, 
entrepreneurs and their organizations. 

CWA recently nominated Mary Kay in 
recognition of her long and successful 
career in serving the various accounting 
and financial needs of her clients, 
advocating for the educational 
advancement of the accounting profession, 
mentoring professional women, and 
supporting the growth and success of 
businesses and organizations vital to the 
economic, professional and social health 
of Salt Lake City and across the U.S. In 

addition to serving on many professional, 
civic and nonprofit boards, Mary Kay 
currently serves as the chair of the 
business development committee of CWA 
and has been an instrumental member 
of the Executive Board of CWA since the 
group’s inception.

Mary Kay was honored at the Stevie 
reception in New York City on Friday, 
November 13, 2015.

Please join us in congratulating Mary Kay!

Honoree Mary Kay Griffin, with Clair Rood, 
CBIZ MHM Salt Lake

Mary Kay Griffin, flanked by colleagues from 
CBIZ MHM and CWA. 
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Jaime: On the Lighter Side


