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Senior Director of Human Resources 
 

Biola University 

 
 

POSITION PROFILE and ANNOUNCEMENT 
 

 
Biola University invites nominations and applications for the position of Senior Director of 
Human Resources.   
 

 
 

 
Since 1908, Biola has stood as a beacon of 
hope for the intellectual, spiritual and moral 
growth of its students and has not wavered in 
its biblical commitment. What began as a small 
institute quickly grew into a college in 1949, and 
in 1981 achieved its current status as a thriving 
university. It has stayed true to its founding 
Christian beliefs while holding fast to a tradition 

of academic excellence. Though Biola has undergone many changes in the past century, our 
most important conviction remains the same: The trustworthiness of God’s Word is at the 
heart of what we do, of who we are. 
 
Academic Profile 

Based on the Carnegie Foundation classification system, Biola is 
classified as a Doctoral/Research University — a selective, private, 
highly residential, not-for-profit, four-year institution with high 
undergraduate enrollment, with a graduate profile classified as 
doctoral, professional dominant. Biola University offers more than 150 
academic programs at the bachelor’s, master’s and doctoral level 
through its six schools (The School of Arts and Sciences, Talbot 
School of Theology, Rosemead School of Psychology, Crowell School 
of Business, School of Education and Cook School of Intercultural 
Studies). With an outstanding faculty, the university has distinguished 
itself in scholarship and academic excellence.  

Biola continues to affirm its commitment to exemplary Christian 
education, offering academic programs that engage our community 
with influential thinkers of our time, while assuring the spiritual and 
moral development of its students. Biola is a national university that 
requires a Christian commitment of its faculty, students and staff and is increasingly 
distinguished to lead a new generation of Christian thinkers. As a university, we exist in great 

THE UNIVERSITY 

Fast Facts  
 

 Total Enrollment:  
6,222 

 Undergraduates:  
4,225 

 Graduate:  1,997 
 Faculty: 475 (68% 

doctorate) 
 Student/Faculty 

Ratio is 17:1 
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part to support scholars called to the pursuit of truth, knowledge, professional development 
and creative work.  
 
The university community is dedicated to renovate, build and acquire learning environments that 
support academic excellence and inspire intellectual and spiritual renewal. And in recent years, 
programs and research in spirituality at Biola have attracted the notice of other academic 
institutions in the areas of spiritual formation and character development through exemplary 
Christian education.  

 

Mission:  Biola University’s mission is to provide biblically centered education, scholarship and 
service — equipping men and women in mind and character to impact the world for the Lord 
Jesus Christ. 
 

Vision:  The vision of Biola University is to be identified among the world’s foremost Christ-
centered universities — a community abiding in truth, abounding with grace, and compelled by 
Christ’s love to be a relevant and redemptive voice in a changing world. 
 

Values:  
 

• Truth - We believe that there is truth; it is knowable and revealed in God’s inerrant 
Word. 

• Transformation - We believe that participating in a Christian community of grace is 
important in the life of the believer. 

• Testimony - We believe that we exist to serve God and his Great Commission in 
reaching the world for the Lord Jesus Christ. 

 
For more information please view the University website at http://www.biola.edu/. 
 
Set Apart for Kingdom Impact 
Biola is a theologically conservative, interdenominational, Protestant university that provides 
biblically centered education in a wide range of undergraduate and graduate programs, 
equipping students in mind and character to impact the world for the Lord Jesus Christ in any 
professional setting.  

Eight presidents have prayerfully led the university. The most recent, Dr. Barry H. Corey, has 
served since 2007, leading the university into its second century. Biola University has risen to a 
place of prominence on the national landscape, growing its enrollment in the past decade to its 
current enrollment of 6,222 students. It is recognized by U.S. News & World Report as a first-tier 
national university. 

The long-term aspiration of Biola University is to be an internationally relevant, comprehensive 
university with a global conscience, leading from a biblical worldview and postured to serve the 
world with conviction, courage and compassion. Biola will produce Christ-honoring graduates 
and be known as an exemplary university faithful to its historic calling. At this important stage in 
our history, it is our desire to position the university to make a specific and significant impact 

http://www.biola.edu/
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on the world — an impact that has the potential to eclipse anything seen in Biola’s first century 
of higher education.  
 

Doctrinal Statement   
 

Biola University’s doctrinal statement remains the foundational document regarding the 
theological position of Biola University.  From its inception, Biola’s position has been and 
remains Christian, Protestant and theologically conservative.  Prospective and existing 
employees must affirm that their personal theological beliefs are in agreement with the Biola 
doctrinal statement. A prospective or an existing employee’s church affiliation will be 
considered in determining his or her understanding of and compliance with Biola’s 
theological position. 
 
For more information about Biola’s doctrinal statement, please visit biola.edu/about/doctrinal-
statement. 
 

University Plan:  In 2012, Biola University launched its University Plan with the phrase, “A 
Soul of Conviction, A Voice of Courage.” The plan’s seven aspirations: 
 

• Lead in Biblically Integrated Education 

• Attract and Develop Outstanding Christian Scholars 

• Lead in Spiritual Development and the Proclamation of the Gospel 

• Cultivate Competent and Courageous Graduates 

• Build a Cross-Cultural Community 

• Extend our Educational Reach Throughout the World 

• Ensure the Affordability of a Biola Education 
 

For more information about the University Plan, please visit biola.edu/plan. 
 

Comprehensive Campaign:  To support our ambitious vision, Biola University has launched 
the largest fundraising initiative in our history, “A Soul of Conviction, a Voice of Courage: The 
Campaign for Biola University.” With a working goal of $180 million, we seek to raise funds for 
these key priorities: 
 

• Improve Student Affordability - $85 million 

• Provide Facilities that Inspire Learning - $74 million 

• Influence the World of Ideas - $13 million 

• Extend Biola’s Global Reach - $8 million 
 
As of June 30, 2016, total campaign income had reached $175 million, or 97 percent of the total 
goal.  For more information about the University Plan, please visit 
http://giving.biola.edu/campaign/. 

http://giving.biola.edu/campaign/
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Mission Statement:  The mission of 
Human Resources at Biola University is to 
equip and empower employees to educate 
and serve students, preparing them in mind 
and character to impact the world for our Lord 
Jesus Christ. Human Resources’ role is one 
of support, education, guidance and 
encouragement. 
 
 

T.E.A.M. 
Human Resources is focused in the following disciplines: 
 
Training Striving for excellence in our employees; work through 

professional education, career development, performance 
coaching, and recognition programs which lead to a highly skilled 
and motivated work force. 

 
Employee Relations Attracting and retaining the highest caliber employees in their 

fields through competitive salaries, benefits, and by valuing people 
through love, respect, a safe workplace and a spirit of fair and 
equitable treatment. 

 
Administration Demonstrating a high level of responsibility and integrity in 

maintaining accurate records, providing inter-departmental 
information and complying with government regulations. 

 
Management Support Maintaining an effective and dynamic organization by facilitating 

staffing changes, providing upward/downward communication 
vehicles, and by providing data and information on which to base 
management decisions. 

 
 
 
 
 
Biola University rests on the border of Orange and Los Angeles counties in the city of La 
Mirada, a suburban residential community with a population of 51,263.  Downtown Los Angeles 
is a 30-minute drive from the campus as are popular beach cities as Long Beach, Newport 
Beach, Huntington Beach and Laguna Beach.   

OFFICE OF HUMAN RESOURCES 

THE LOCATION 
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Cultural and research opportunities abound in the area. Several 
major universities and libraries are within easy driving distance 
of La Mirada including the University of California, Los Angeles; 
the University of Southern California; the University of 
California, Irvine; and several other state and private institutions. 
 
 

 
 
 

 
With its tree-lined walkways, red brick buildings 
and inviting atmosphere, Biola University is an 
ideal setting for students pursuing an 
academically rigorous, biblically centered 
education.  
 
Spread out across 95 acres, the campus offers 
more than 1 million square feet of building space 
in 40 major buildings — several of which have 
been built or significantly renovated in the past 
decade to enhance education, research, 
community life and the overall student experiences. Recent enhancements include business 
and theology buildings, a state-of-the-art cinema and media arts production center, a residence 
hall and the Mosaic Cultural Center. Currently under construction, with a scheduled completion 
date of October, 2017, is a 92,000 square foot Center for Science, Technology and Health 
building. 
 

Just outside of the main campus, Biola operates several other facilities, including the Biola 
Professional Building and Rancho campus, along with several apartment complexes that 
provide a mix of housing for undergraduate, graduate and married students.  
 
 
 
 
 
 

Barry H. Corey, Ph.D.  
President 
 

Dr. Barry H. Corey has served as President of Biola University since 2007. 
Under his leadership, Biola has seen the highest enrollment in the 
university’s 105-year history; new and expanded academic initiatives; the 
launch of an ambitious 10-year University Plan (2012–22); and the launch of 
a $180 million comprehensive fundraising campaign titled “A Soul of 
Conviction, A Voice of Courage: The Campaign for Biola University.”  

UNIVERSITY LEADERSHIP 

THE CAMPUS 
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In addition to his role at Biola, Dr. Corey serves as vice chair of the board of directors for the 
Council for Christian Colleges and Universities, and is a member of the Convoy of Hope 
board of directors.  

Dr. Corey came to Biola from Gordon-Conwell Theological Seminary, where he served as 
Vice President and Chief Academic Officer. Prior to that, he served as Gordon-Conwell’s 
Vice President for Development. He holds a Ph.D. in curriculum, instruction and 
administration from Boston College. 

 
 
Michael A. Pierce, MBA  
Vice President, Business and Financial Affairs 
 

Michael Pierce joined the Biola University community in August 2010 as 
Vice President of Business and Financial Affairs where he oversees the 
areas of Finance, Human Resources, Legal, and Information Technology.  
 
Previously he served as senior director of finance and administration at 
the Center for Innovation and Strategic Collaboration, a research and development company 
within St. Jude Medical, Inc. and spent nearly 20 years in various capacities at the Johnson & 
Johnson Family of companies, working in such roles as senior accountant, marketing finance 
manager, finance controller and, ultimately, supply chain group manager.  
 
Mike holds a B.S. in accounting from California State Polytechnic University, Pomona, and an 
MBA in finance from California State University, Fullerton. He also holds both CPA and CMA 
licenses in the state of California. 
 
 
 
 
 
Reporting to the Vice President, Business and Financial Affairs, the Senior Director of Human 
Resources oversees the functions of the Human Resources Department, which include 
Employment, Compensation, Benefits, Training/Development, Employee Relations, 
Occupational Safety, and Employee Records Administration.   
 
The Senior Director ensures compliance with laws and regulations related to the administration 
of the listed areas.  She/he either directly or indirectly supervises all HR employees.  He/she 
oversees or directly provides data for government reporting. 
 
The Senior Director will act as a strategic partner to a wide constituent group, helping to 
transform the university into a high performing organization.  Recognizing that the staff and 
faculty are the most important resources of the university, this position will ensure we hire, train, 
develop and compensate our employees to ensure Biola’s future success.  
 

SENIOR DIRECTOR OF HUMAN RESOURCES 
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 Department Management – Oversees a department of nine employees providing full HR 

services to approximately 900 full-time, 400 part-time, and over 1000 student employees. 
 

 Employment – Manages the system for all staff hires.  Oversees screening of staff and 
faculty applicants to ensure compatibility with Biola’s religious tenets and related behavioral 
standards.  Able to locate and hire the best talent available for Biola.   

 
 Compensation – Provides an equitable, financially sound compensation structure that 

maximizes Biola’s ability to attract and retain talented employees, and approves all pay 
increases, hire rates, and promotions.  Approves all one-time payments, including those to 
independent contractors.  Provides compensation data to the Department of Labor.  
Participates in salary surveys and provides data to senior management.  Provides the Board 
of Trustees and the President with executive compensation data. 

 
 Benefits – Oversees employee benefits program with a budget of $29 million.  Works with 

broker to ensure employees are provided with quality health care in a cost-effective manner.  
Participates in benefits surveys to ensure that the benefit package will help attract and retain 
quality employees, while demonstrating good stewardship. 

 
 Talent Management: Ensures that Biola’s employees continually flourish in an environment 

that consistently increases the capability and capacity of employees to contribute high 
quality results. Supports Biola’s leadership in effective succession planning and 
organizational design.  Develops human resource planning models to identify competency, 
knowledge and talent gaps and develops specific programs for filling the gaps.   

 
 Diversity - Develops policies and programs to attract, retain and promote a diverse work 

force for Biola. Develops metrics for measuring the effectiveness of diversity initiatives 
implemented and prepares reports for senior management.  

 

 Training & Development – Provides opportunities for employees to engage in training and 
development activities that assist them in improving their job performance and develops 
them for higher-level positions.  Provides effective on-boarding experience for employees.  
Oversees performance review process. 

 

 Change Management – Provides leadership and expertise to all levels and all areas as we 
embrace and react to the ever changing landscape of Christian Higher Education.  Helps 
staff and faculty become aware of needed change and either leads or assists in the 
implementation of change as needed.  Leads in the implementation of best practices. 

 

 Employee Relations – Works with both employees and supervisors to resolve differences 
and job performance deficiencies.  Responsible for ensuring that employees are treated 
legally and fairly, and rectifies situations where this is not the case.  Approves all employee 
terminations to ensure all appropriate procedures are followed. 

RESPONSIBILITIES 
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 Service Oriented – Possesses a service oriented mentality and finds satisfaction in the 
service of others.  Helps to build a culture that elevates customer service in all we do. 

 
 Management Partner – Provides strategic consultation and guidance to all levels of 

administration, faculty and staff concerning human resource matters, employee relations 
issues, and organizational development needs with a high degree of confidentiality, integrity 
and judgment. 

 
 Biblically Grounded – Can support and administer Biola’s Doctrinal position and 

Theological Distinctives in a wise and appropriate manner, resolving employee conflict as 
necessary with grace and truth.  Can be flexible without wavering from Biblical truth. 

 
 University Plan – Responsible for the design, operationalization, and ongoing management 

of all HR practices for the university, ensuring that the university’s HR strategic and related 
practices contribute to the accomplishment of the university-wide objectives. 

 

 Occupational Safety – Ensures that employees follow all established safety procedures, 
and that employees maintain a safety culture appropriate to their jobs. 

 
 Employee Records – Ensures that all employee files are maintained accurately and 

securely.  Provides data for government reports and subpoena responses. 
 
 Government Compliance – Oversees processes to ensure compliance with all applicable 

state and federal requirements, including: 
 

o Federal and State Labor Codes 
o Fair Labor Standards Act 
o California Equal Pay Act 
o ERISSA 
o Affordable Care Act 
o United States Citizenship and Immigration Services  
o Internal Revenue Service  
o OSHA/Cal-OSHA  
o Environmental Protection Agency 
o Air Quality Management District 
 

 Continuous Learning – Maintains current knowledge of new trends and innovation in the 
field of human resources; attends and participates in professional group meetings. 
Participates in professional development activities. 
 

 Conflict Management – Has the ability to diffuse difficult situations with grace and a 
calming demeanor.  Can educate managers and supervisors how to address conflict.   

 
 Communication – Is authentic and approachable.  Relates well to others and understands 

a variety of perspectives.  Can maintain confidences.  Not afraid to push back as needed 
and voice own opinions.  
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 Participates – Is an active member of the President’s Administrative Council 
 
 Other – Is a true expert in all aspects of Human Resources, and can be relied upon to drive 

positive change.  Demonstrates leadership skills, and can work independently of, though in 
harmony with management. 

 
 
 
 
 

 Bachelor’s degree in Human Resources, Business Management, or other related subject 
is required, with a Master’s degree preferred.   

 

 Minimum ten years experience in a professional Human Resources capacity.  
Demonstrated experience in managing employees. 

 

 Strong written and oral communications. 
 

 Ability and willingness to speak before groups of employees, occasionally in 
confrontational situations. 

 

 Ability to work well in teams. 
 
 
 
 
 
The following characteristics are essential for doing this job successfully: 
 
 Strong analytic ability. 

 

 Strong discernment of people. 
 

 Strong self-confidence coupled with Biblical humility. 
 

 Ability to represent the needs of employees, and ensure fair treatment by all, while also 
able to represent the macro needs of the university.  Must be able to walk that line with 
skill and dexterity. 

 

 Professional in appearance and attitude.  Able to represent the department and Biola with 
professionalism and excellence. 

 

 A person of high integrity who appreciates the need for legal compliance and can educate 
others. 

 

 Adjectives to describe this candidate include: energetic, experienced, strategic, hands on, 
visionary, exceptional people skills, compassionate, God-honoring. 

 

 Adheres to beliefs and maintains a personal lifestyle consistent with the Biola Doctrinal 
Statement and Standard of Conduct. 

 
 

QUALIFICATIONS, EXPERIENCE AND SKILLS 

PERSONAL CHARACTERISTICS 
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EFL Associates, an executive search firm, is assisting Biola University with its search 
for this important position.  All calls, nominations, and inquiries should be made through 
the search firm.    

 
Applications should include:  
 
 A letter of introduction outlining the applicant’s background, and qualifications for the 

position.  (This letter should specifically address the leadership attributes and 
professional competencies for this position.) 

 

 Curriculum vitae/résumé. 
 

 Contact information (e-mail addresses are required) for five professional references, at 
least one of which is a person who has reported directly to you, a second who is a 
colleague, and a third who is an individual to whom the applicant has reported directly.   

 

 All documents should be submitted electronically in PDF format to: 
 

https://highereddecisions.com/efl/current_vacancies.asp 
 
 

Confidential Inquiries and Nominations can be directed to: 
 

Dr. David Sallee  
Senior Consultant, Higher Education Practice, EFL Associates 

Cell: 816-506-9426 or dsallee@eflassociates.com   
www.eflassociates.com/highered 

 
Ms. Angela Lilje 

Project Manager, Higher Education Practice, EFL Associates 
alilje@eflassociates.com  

 
Biola University does not discriminate on the basis of race, color, national origin, ethnic group 
identification, sex, age, or physical or mental disability. However, as a private religious institution, the 
university reserves the right to exercise preference on the basis of religion in all of its employment 
practices. 

 

 
 

http://www.biola.edu/  

NOMINATION AND APPLICATION PROCESS 
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