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Thiel College extends an invitation to a new Vice 
President for Enrollment Management to join the 
College community. As a small, residential liberal arts 
college, Thiel seeks a rising leader in the field of 
enrollment management who believes passionately in 
the work of liberal arts colleges and appreciates the 

value of community. Thiel has a very strong commitment to access and inclusion; students of 
color make up a quarter of the incoming class and approximately 40 percent of the class is Pell 
eligible. Thiel is a supportive environment for first-generation students. Its distinctive honors 
program, generously funded by The Dietrich Foundation, offers enriched learning opportunities 
to nearly 20 percent of the incoming class.  The post-graduate outcomes at Thiel are impressive 
with more than 96% of graduates employed or in graduate school within a year of earning their 
undergraduate degrees with many students winning admission into highly selective graduate 
programs, including the University of Chicago, Harvard University, Johns Hopkins University, 
and University of Pittsburgh. 
 

Located in scenic northwestern Pennsylvania, Thiel College (pronounced “teel”) is an 
independent liberal arts, sciences and professional studies institution with an integrated and 
comprehensive knowledge base. Accredited by the Middle States Commission on Higher 
Education, it is committed to providing students a quality, multidisciplinary undergraduate 
experience grounded in the liberal arts. Through comprehensive and effective local, regional, 
national, and international recruitment strategies, Thiel’s beautiful campus delivers a rich 
inclusive and residential learning environment. With strong alumni and community support, Thiel 
recently completed a $65 million capital campaign, supporting investments in new academic 
facilities, an innovated core curriculum, and four new endowed chairs. 
 
Statement of Identity – Founded in 1866 as a coeducational institution in western 
Pennsylvania, Thiel College is an independent liberal arts college rooted in the Lutheran 
tradition. Offering distinctive programs in the arts and humanities, social and natural sciences, 
and professional studies, together with engaging co-curricular and athletic opportunities, Thiel 
provides an accessible and inclusive learning environment that emphasizes service to society. 
Thiel’s residential campus offers a safe and supportive setting in which to grow and learn. 
 

Statement of Mission – Thiel College empowers individuals to reach their full potential by 
creating a diverse and inclusive learning environment that ensures educational excellence, 
stimulates global awareness, and promotes ethical leadership. In doing so, Thiel prepares 
students for careers and lives of meaning and purpose. 
 

Statement of Vision – By 2021, Thiel College will convey enhanced confidence in its identity 
and mission as a liberal arts college that empowers students to reach their full potential. To 
realize this vision, Thiel will advance student success as a strategic imperative and foster 
institutional vitality through sustained financial strength and enrollment growth.  For a complete 
vision statement, please refer to the College’s strategic plan:  Thiel 2021: Student Success.   

 

THE COLLEGE 

https://www.thiel.edu/about
https://www.thiel.edu/about/presidents-office/thiel-2021
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Susan Traverso, Ph.D. 
President  
 
In her inaugural year, President Susan Traverso, Ph.D., has brought her 
attention to successful graduate outcomes to Thiel College. As part of her 
commitment to student success, she is focused on reaching and engaging 
the College’s first-year students. 
 
Since taking office last August, President Traverso has strengthened the 
College through the creation of a First-Year Experience program, new 

academic programs in Exercise Science, Equestrian Studies, and Sports Management, and 
exciting co-curricular opportunities such as a new Outing Club and themed housing options.  
With broad input from campus and community stakeholders, she has outlined a new strategic 
plan, Thiel 2021:  Student Success, an integrated approach to ensuring institutional vitality and 
student success. In this five-year plan, Thiel commits to creating an inclusive learning 
environment, attracting and retaining 1,100 motivated students, and strengthening and 
enlarging resources. Traverso has continued the momentum of the record-breaking Thiel 2016 
Campaign, which raised more than $65 million, by raising more than $6 million during her first 
year in office. Additionally, she has advanced the completion of a new $4.5 million science 
facility addition and a $3 million track and field complex, both scheduled to be opened in August.  
 
President Traverso has broad experience in higher education nationally. Traverso served as the 
provost and senior vice president at Elizabethtown College (Elizabethtown, Pa.) and dean of the 
College of Arts and Sciences at the University of Redlands (Redlands, Ca.), and was on the 
faculty of North Central College (Naperville, IL). She is actively involved with the Council of 
Independent Colleges, the American Academic Leadership Institute, and other higher education 
organizations. She earned her bachelor’s degree in history and communication from Simmons 
College (Boston, Mass.), and doctoral and master’s degrees in history from the University of 
Wisconsin-Madison. Coeducational from its founding in 1866, the College named Traverso as 
its first female president during its historic sesquicentennial year. 
 
President’s Cabinet: 
 

• Dr. Liz Frombgen – Vice President for Academic Affairs, Dean of the College 

• Roberta Leonard – Vice President for College Advancement 

• Michael McKinney ‘02 – Vice President of Student Life 

• Linda Nochta – Administrative Assistant to the President 

• Richard Orr – Executive Director of Communications and Marketing 

• Amy Schafer – Director of Athletics, Interim Vice President for Enrollment Management 

• Bob Schmoll – Vice President for Finance and Management 

 

COLLEGE LEADERSHIP 

https://www.thiel.edu/about/presidents-office/presidents-cabinet/lynn-franken
https://www.thiel.edu/college_advancement
https://www.thiel.edu/about/presidents-office/presidents-cabinet/michael-mckinney
https://www.thiel.edu/about/presidents-office/presidents-cabinet/linda-nochta
https://www.thiel.edu/newsroom/press-releases/detail/former-atlanta-att-executive-leading-colleges-office-of-communications-and
http://www.thielathletics.com/
https://www.thiel.edu/about/presidents-office/presidents-cabinet/bob-schmoll
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In addition to being a passionate champion of the liberal arts, the successful vice president 
candidate will demonstrate creativity and successful experience in selling a rich undergraduate 
student experience. The new vice president will also demonstrate strong facility with data 
management and analysis and customer relationship management systems. (Thiel uses 
Hobsons CRM.) Expertise must include a thorough background in social media and digital 
marketing. The new vice president will work in a very collegial atmosphere in which the entire 
campus is committed to enrollment success, working collaboratively to be successful. As 
President Traverso notes, “At Thiel, it is ‘always we’.”  
 
The first focus of the new vice president will be to ensure that the admission operation is 
outstanding.  This opportunity may be particularly attractive to an early-to-mid career enrollment 
professional who desires to broaden his/her experience to include financial aid and marketing. 
The current job description does not include either responsibility, but the College’s leadership 
will be flexible to shape the vice president’s role in a way that is beneficial to both the College 
and the vice president. These functions are currently handled in collaboration with experienced 
professionals in finance and marketing. This is a great opportunity for a successful dean of 
admission to take the next career step. A sitting vice president who has experience in financial 
aid and marketing would also be a very welcome addition to the Thiel community. 
 

Thiel has recently completed the largest fund-raising campaign in its history and is building its 
future on a strong 151-year foundation. The campus is beautiful and the setting in Greenville is 
a remarkable combination of a tight-knit small community and easy access to Pittsburgh, 
Cleveland and Erie. Residents of the area enjoy numerous opportunities for the person who 
enjoys outdoor recreation. The public school district was recently named a Blue Ribbon School 
District, one of only thirteen districts so recognized in Pennsylvania. 
 
The Vice President for Enrollment Management will head the enrollment effort for the College. 
He/she provides strategic leadership and management for all aspects of a comprehensive 
admissions program to ensure achievement of the enrollment goals in a manner consistent with 
the College mission and strategic plan. This includes planning, assessment, evaluation, budget 
management, divisional growth and development, and supervision of staff.  Envisioning and 
supporting new enrollment opportunities for working adults, fifth-year master’s programs, 
degree-completion programs with local community colleges, and international partnerships, the 
VPEM will play a crucial role in diversifying Thiel’s program offerings and student body.     
 
  

 

THE VICE PRESIDENT 
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The successful candidate will have the following education and experience requirements: 
 
 Advanced degree (preferred) or Bachelor’s degree (required); 
 Five or more years of successful experience in leading admissions and enrollment 

management programs; 
 High-level management skills with in-depth knowledge of technological applications; 
 Demonstrated collegial management style and an analytical approach to problem 

solving; 
 Outstanding communication skills and willingness to involve members of the extended 

campus community in recruitment and enrollment-related activities; and 
 A strong commitment to and understanding of the liberal arts and the ability to 

communicate the unique benefits of a Lutheran institution of higher education. 
 

 
 

 
 
 Committed to the student-centered mission and vision of the institution; 
 Implement a dynamic and growth-oriented admission program effective in attracting 

motivated students from a wide range of backgrounds; 
 Design, implement, and maintain an annual comprehensive student recruitment plan; 
 Provide oversight and direction for on-campus admissions functions such as campus 

tours, visit days, tele-counseling, early registration programs, guidance counselor 
workshops, and college fairs; 

 Review admissions applications and make decisions under approved guidelines; 
 Interview and counsel prospective students and their parents; 
 Identify qualified recipients and award merit-based College and external scholarships; 
 Collaborate on financial aid matrix modeling and process for awarding need 

scholarships. 
 Serve on the President’s Cabinet and work closely with the President, Board of Trustees 

and Cabinet to provide overall leadership and direction on enrollment matters; 
 Works collaboratively with other Cabinet members to advise the President on matters of 

institutional concern; 
 Oversee daily operations as well as the hiring, training and development of the 

admissions staff members;  
 Develops annual budget requests; 
 Play a significant role in institutional marketing and planning; 
 Provide leadership and focus regarding competitor analysis; print, electronic and media 

publications and communications flow; enrollment management budget; and athletic, 
international and diversity recruitment; 

 Ensures policies established by the Board of Trustees, President, President’s Cabinet, 
and the Faculty relating to Enrollment, are implemented; 

 

EDUCATION & EXPERIENCE 

 

ESSENTIAL JOB FUNCTIONS 
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 Formulate division goals and objectives; develops programs, develops and implements 
services and policies related to students; increases student involvement and retention; 

 Represents the College on enrollment related matters to parents, community members 
and other constituents; 

 Performs other duties as assigned by the President. 
 

 
 

 
 
Knowledge of: 
 
 Current student recruitment strategies and techniques, including those involving Web-

based applications and delivery; 
 Current best practices in admissions operations, programs, and services; 
 Current admissions trends, issues, and strategies; 
 Basic branding and marketing strategies and techniques, specifically as applicable to 

student recruitment; 
 Higher education curricular, co-curricular, and extra-curricular objectives and 

programming; 
 Budget preparation and control; 
 Principles and practices of administration, financial management, supervision and 

training; 
 The mission, services and policies of the College; principles of employer-employee 

relations; and principles in the administration of personnel services; 
 Computer operations/data processing systems; and 
 Accounting, budgeting, and fiscal reporting. 

 
Skilled in: 
 
 Planning and program development; 
 Written and oral communication (including group presentations); 
 Team leadership and management, including ability to motivate employees, evaluate 

their performance, and facilitate their training and professional development; 
 Asset and fiscal resource management; 
 The development of policies and operational procedures; 
 Exercising discretion and independent judgment; and 
 Using tact, patience, and courtesy. 

 
Ability to: 
 
 Work effectively with a variety of internal and external constituencies; 
 Analyze, interpret, and communicate enrollment data; 
 Effectively utilize computer information systems; 
 Manage a balanced budget and allocate fiscal resources creatively and wisely; 
 Travel, including air travel as necessary and appropriate; 

 

KNOWLEDGE, SKILLS & ABILITIES 
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 Direct the maintenance of a variety of reports and files related to assigned activities; 
 Direct and supervise the work of others and to maintain effective and cooperative 

working relationships; 
 Demonstrate sensitivity to and willingness to work with students from diverse academic, 

socioeconomic, cultural, and ethnic backgrounds, and students with disabilities; 
 Establish and maintain cooperative and effective working relationships with others; 
 Analyze situations accurately and adopt an effective course of action; 
 Meet schedules and time lines; 
 Work independently with little direction; 
 Plan and organize work; 
 Prepare comprehensive narrative and statistical reports; 
 Work as part of a management team dedicated to collaboration and the College goal of 

integrating instruction and student services as a way to create and maintain a supportive 
student-learning environment. Exercise group leadership skills, which emphasize 
collaboration, consensus building, conflict resolution, and problem solving; 

 Interpret laws, rules, and regulations affecting community colleges; to formulate policies 
and procedures; to communicate effectively both orally and in writing; to 
coordinate/facilitate meetings; and to establish and maintain effective working 
relationships; and 

 Create an environment, which attracts and retains students; relate to and empathize with 
the needs of a diverse student population; promote cooperation. 

 
 

 
 

 
 
Compensation will correspond to the experience and credentials of the candidate, and will 
reflect the leadership responsibilities of the position.  Reasonable relocation assistance will be 
provided. 
 

 
 
  

 

COMPENSATION 
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EFL Associates, an executive search firm, is assisting Thiel College with its search 
for this important position.  All calls, nominations, and inquiries should be made through 
the search firm.    

 
Applications should include:  

 
 A letter of introduction outlining the applicant’s background, and qualifications for the 

position.  (This letter should specifically address the leadership attributes and 
professional competencies for this position.) 

 

 Curriculum vitae/résumé. 
 

 Contact information (e-mail addresses are required) for five professional references, at 
least one of which is a person who has reported directly to you, a second who is a 
colleague, and a third who is an individual to whom the applicant has reported directly.   
 

Please note:  
 

 All documents should be submitted electronically in PDF format through the Consensus 
Search Support System:  https://highereddecisions.com/efl/current_vacancies.asp 
 

 The successful candidate would be expected to begin no later than October 1, but there 
could be flexibility on the start date.  

 
 

Confidential Inquiries and Nominations can be directed to: 
 

Dr. David Sallee  
Senior Consultant, Higher Education Practice, EFL Associates 

Cell: 816-506-9426 or dsallee@eflassociates.com   
www.eflassociates.com/highered 

 
Ms. Angela Lilje 

Project Manager, Higher Education Practice, EFL Associates 
alilje@eflassociates.com  

 
Thiel College is committed to attracting a culturally and professionally diverse faculty and staff who 

engage our students by providing a rich and fulfilling curricular and co-curricular experience. 
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