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With years of experience advising higher education institutions, CBIZ  Retirement Plan 
Services often uncovers operational issues that go unnoticed because they are  outside 
the traditional service scope of a 403(b) investment product provider.  Unfortunately, these 
problems can result in significant risks. Ask yourself the following questions to see if your 
plan may have hidden compliance issues.

The CBIZ 403(b) 
Operational Compliance Assessment™

1. Are each of the components of compensation 
flowing through your payroll treated correctly 
under both the terms of your plan and the 
complex Internal Revenue Code rules?

Compensation errors are not usually caught  
by your financial institution and can continue 
for years, leading to liability for incorrect 
contributions and potential loss of tax-qualified 
status.

2. Are ALL employees who must be offered the 
plan given the opportunity to participate?

Many organizations inadvertently jeopardize 
their plan by failing to meet the “universal 
availability” requirement.

3. Does your plan offer the special 403(b) 
 catch-up contribution?

There are rules that apply to the  coordination 
of the special catch-up with the age-50  
 catch-up contribution, and participants  
cannot exceed the catch-up cap.

4. Are new (or rehired) employees entering the 
plan in accordance with the plan document 
and IRS regulations?

Rules relating to waiting periods and entry 
dates can be complex and easily misapplied by 
your staff.

5. Do the contributions that your organization 
makes meet nondiscrimination requirements, 
and have they been calculated correctly?

Common methods of determining employer 
contributions require annual testing to prove 
your plan meets regulatory requirements.  
In many cases, matching and other employer 
 contributions are calculated in a manner 
 inconsistent with plan document provisions.

6. Has your plan document been updated as 
required by law? Are you filing a complete 
and accurate form 5500?

Failure to stay on top of required filings 
can lead to costly penalties and the need to 
 participate in IRS correction programs.

Don’t wait for an IRS audit to find out if your plan is compliant. If you have any doubts related to the 
questions posed above, contact the experts at CBIZ to help you reveal and remediate any potential 
hazards. And since the rules are always changing, ask about our annual check-up service to ensure that 
your plan is reviewed on an ongoing basis.

Learn more at www.cbiz403bExperts.com or call (866) 560-2431.
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