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By BILL SMITH, CBIZ National 
Tax Office

T he highly-anticipated 
second round of IRS 
guidance concerning tax 

benefits under the new Qualified 
Opportunity Zone (QOZ) program 
was published April 17. It 
clarifies many of the terms 
established under previous 
proposed regulations and 
seeks comments on remaining 
questions. The new guidance 
also loosens the criteria 
used to determine qualifying 
investments. But the real 
game changer concerns leased 
property used by a taxpayer 
within the QOZ program.

Qualifying Investments

Before discussing the changes for leased property, let’s address the new criteria for 
qualifying investments. Prior to this guidance, taxpayers who held property in a QOZ before 
passage of the TCJA were essentially locked out of receiving the benefit of the QOZ program 
with respect to the pre-existing property. For instance, these taxpayers may have investable 
gains from other sources that they would like to reinvest into a business integrated with the 
pre-existing property. The property must be transferred to a QOZ Fund before the taxpayer 
can benefit from the QOZ program, and the prior law did not seem to provide a mechanism to 
accomplish this transfer.

The new guidance resolves this issue by providing that a qualifying investment can consist 
of cash or other property. Hence, a taxpayer can take advantage of the benefits under the 
QOZ program with respect to investable gains from other sources by contributing pre-existing 
QOZ property to a QOZ Fund. In this case, the new guidance requires the taxpayer to bifurcate 
its investment into the QOZ Fund, where one portion is a qualifying investment and the 
other portion is a non-qualifying investment. The qualifying portion generally is equal to the 
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taxpayer’s adjusted tax basis in the contributed property. 
The non-qualifying portion is the excess of the property’s 
fair value over the taxpayer’s adjusted tax basis 
(essentially the built-in gain), which is not eligible for QOZ 
program benefits. 

Special rules apply when the property contributed has 
a fair value that is less than the taxpayer’s adjusted tax 
basis in such property. In any case, the ability of the 
investor to treat a property contribution as a qualifying 
investment should not overshadow the ramifications this 
will have on the QOZ Fund. The QOZ Fund must acquire 
its qualified property by purchase, and a contribution of 
property by an investor does not satisfy this criteria. The 
QOZ Fund must therefore acquire other qualified property 
by purchase in amounts sufficient to satisfy a 70% test 
with respect to all of the QOZ Fund’s property, which now 
includes the non-qualifying contributed property.

Regarding a potential sale of property to a QOZ Fund, the 
new guidance provides that any gain recognized on the 
sale of property to a QOZ Fund is not eligible for benefits 
under the QOZ program, but the transfer itself counts as 
a qualifying investment to the extent it is received in a 
taxable exchange for equity in the QOZ Fund.

Leased Property

The new guidance provides another pathway for these 
taxpayers to benefit from the QOZ program. Assume a 
taxpayer holds QOZ property and also has capital gain 
proceeds from other sources he wants to invest in a 
QOZ Fund. The QOZ Fund can lease the pre-existing QOZ 
property from the taxpayer, and subsequently use the 
taxpayer’s invested proceeds to purchase other QOZ 
property. The benefits under the QOZ program allow the 
taxpayer to defer the taxation of reinvested capital gains 
until the earlier of when the taxpayer’s QOZ investment 
is sold or Dec. 31, 2026. And if the taxpayer holds the 
investment in the QOZ Fund for at least five years, 10% 
of this gain is permanently excluded from taxation. This 
permanent gain exclusion is increased to 15% if the 
interest in the QOZ Fund is held for at least seven years. 
Additionally, if the taxpayer in this situation held the 
investment in the QOZ Fund for 10 or more years, all of 
the post-acquisition gain in the QOZ Fund is permanently 
excluded from taxation.

But before these taxpayers go rushing to draft and sign 
leases or to create funds that implement this strategy, 
there are some important caveats. First, the lease must 
have been entered into after Dec. 31, 2017. Second, the 
lease must be at fair market value (arm’s-length). Third, 
substantially all of any tangible property leased by the 
QOZ Fund must be used in the QOZ during substantially 
all of the period the QOZ business leases the property. 
As a brief aside, the new guidance clarifies that 
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found here. 
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■  The Evolution Of Qualified Opportunity Zones: 

Update On New Regulations (recorded 5/7/19)

Resources Now Available
■  2019 Business Tax Planning Supplement 

Fine tune your tax strategy! Take advantage 
of additional tax reform guidance on business 
tax changes, international tax provisions, IRS 
developments and state & local changes.

■  Risk Management Checklist 
This quick checklist is designed to help you 
Review key risk areas, gain control over costs and 
secure your most valuable assets.
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■  States Seek to Sweeten the Pot: 

Added Incentives to the Federal Qualified 
Opportunity Zone Legislation

■  CBIZ Wellbeing Insights (Newsletter) 
Tips on living a better, more vibrant life.  

■  BIZGrowth Strategies Newsletter - Spring 2019 
Ideas to help you grow your business.

BIZ Tip Flashback!
■  The Importance of Benchmarking for Contractors

“substantially all” requires 70% of any tangible property 
be used (e.g., leased) by the QOZ Fund in the QOZ and 
requires that property be qualified during 90% of the 
period the QOZ business leases the property.

Additionally, there are specific anti-abuse provisions that 
apply to leases between related parties (such as between 
a taxpayer and a QOZ Fund in which the taxpayer is 
an investor). Under these anti-abuse provisions, there 
cannot be a prepayment to the lessor for a period of use 
that exceeds 12 months. Further, if the original use of the 
leased property did not commence with the QOZ Fund, 
then the QOZ Fund must also purchase QOZ property that 
is equivalent in value to the value of the leased property 
during the 30-month period beginning with the inception 

(Continued on page 3)
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of the lease. For this purpose, “original use” begins on 
the day the lessee places property into service or first 
uses it in a manner that would allow for depreciation if 
the lessee was the property owner. 

A lessee can also claim original use if the property 
was unused or vacant for an uninterrupted period of at 
least five years. Property can also meet the original-use 
requirement if it was not previously used in the QOZ. For 
example, if a piece of manufacturing equipment was used 
outside the QOZ and then moved into the QOZ pursuant 
to the QOZ Fund’s lease, then its original use would be the 
date it was placed into service inside the QOZ.

As a part of this discussion, it is important to note that 
these principles apply similarly to purchased property, 
as well.  

Finally, there is an additional anti-abuse rule for leased 
real property. This rule prevents taxpayers and QOZ 
Funds from directly using a lease to avoid the substantial 
improvement requirement for real property. Under this 
provision, property will never be QOZ business property 
if, at the time the lease was entered into, “there was 
a plan, intent, or expectation for the real property to 
be purchased by the [QOZ Fund] for an amount of 
consideration other than the fair market value of the real 
property.” In other words, a planned purchase cannot be 
turned into a lease just because this guidance provides a 
more favorable result.

Summary

This new guidance may provide a way for taxpayers 
who were previously unable to take advantage of the 
QOZ program to get into the game. However, there are 
specific anti-abuse provisions and general rules for 
leases that apply. 

Related Resources

■  The Evolution of Qualified Opportunity Zones: 
Update on New Regulations (recorded webinar)

■  Private Equity and the Qualified Opportunity Zone 
Gold Rush (article)

■  States Seek to Sweeten the Pot: Added Incentives 
to the Federal Qualified Opportunity Zone Legislation 
(article)

■  Looking to Invest in Qualified Opportunity Zones? 
(article)

■  Choose Wisely: Not All Opportunity Funds Are 
Created Equal (article)

Your Team.

The tax reform commonly known as the 
Tax Cuts and Jobs Act (TCJA) created 
a unique yet somewhat complex 
opportunity for investments in low-
income communities. Should you 
have questions or require additional 
information about the QOZ program, 

don’t hesitate to reach out to Bill Smith (301.961.1943, 
bsmith@cbiz.com), Managing Director, CBIZ National Tax 
Office, or contact your local CBIZ MHM tax professional.

(Continued from page 2)

has helped stabilize the market despite the growing 
number and severity of claims. Although this trend should 
continue in 2019, some experts worry that if large losses 
continue or other market conditions emerge, P&C carriers 
may not be able to rely on their reserved assets.

Delicate political climate – The Trump administration’s 
policies on trade, immigration, taxes and other issues have 
had a variety of effects on business. New trade deals have 
changed how organizations import materials and export 
products, and an extended government shutdown in the 
beginning of 2019 caused many federal agencies to pause 
their operations. This climate will likely remain in place for 
much of 2019, especially as public perception focuses 
primarily on affiliation with a political party.

Changing perceptions on liability and harassment 
– The #MeToo movement and other social campaigns 

By JIM JUDD and KEITH BOWMAN

The improving economic conditions and favorable 
tax legislation have created a near-perfect 
business environment for real estate over the past 

five years. At the same time, environmental catastrophes 
such as flood, wildfire, severe storm, hurricane and 
earthquake have insurance companies rethinking how 
to deploy capital to manage aggregations in catastrophe 
(CAT) exposed areas.

Just as insurance experts examine how outside 
influences and trends affect the property and casualty 
marketplace, businesses should evaluate how these 
factors influence their insurance coverage. 

New market developments to consider

Continued market surplus – Insurance carriers are 
still obtaining large amounts of excess capital, which (Continued on page 4)
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marketplaces should offer more flexible coverage 
options. This is especially the case for cyber insurance, 
as carriers are starting to include coverage in other 
types of policies and as a standalone package. Real 
estate professional liability insurance is available in 
response to an increase in claims for mismanaged 
transactions and developments. In response to the rise 
in active shooter and workplace violence events, an 
emerging insurance market offers coverages intended 
to mitigate the impact of lawsuits and claims of 
inadequate security.

Sector-specific trends

Multifamily properties – This sector continues to 
experience the most significant insurance capacity 
challenges. In addition to the natural catastrophe losses 
in 2017 and 2018, multifamily portfolios are producing 
fire and water damage losses, causing some carriers to 
exit this risk class. On the casualty side, liability claims 
involving tenant discrimination, wrongful eviction and 
sexual harassment have been on the rise, as have 
assault and battery claims.   

Habitational real estate owners should focus on 
protecting their loss run by transferring risk to renters. 
Requiring all renters to have renters insurance and tenant 
liability insurance are the types of risk controls and 
risk management strategies that will positively impact 
placement of coverage associated with these exposures. 

With overall capacity shrinking, even with improved 
risk management, insureds with exposures to natural 
catastrophes and below-average loss history can 
expect significant rate and deductible increases and/
or changes in terms and conditions. Rate increases 
from 15 to 25% can be expected, even for best-in-class 
accounts. Properties in high-wind/hail areas (TX, OK, 
CO, and to a lesser degree KS, MO, NE, IA and AR) with 
claims issues may see rate increases in excess of 30% 
and has high as 40%.
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have highlighted workplace harassment, and businesses 
are being held to a higher standard for topics related to 
their employees’ actions and employment procedures. 
Because of this, many businesses will have increased 
liability exposures – even if they haven’t changed their 
operations and don’t have loss histories.

Region-specific weather risks – Carriers under price 
pressure created by the recent prevalence of convective 
storms and the inflated cost of repair are closely 
examining how a property’s location and loss history 
affect the chances of future wind, flood and fire damage. 
Specifically, underwriters are looking at properties with 
multiple rain and flood claims, especially those along 
the Gulf and Atlantic coasts, as well as fire risk along the 
Pacific coast and other fire-prone areas.

Flood insurance updates – A short-term renewal (through 
May 2019) of the National Flood Insurance Program (NFIP) 
was issued just before the start of 2019, but most experts 
agree that it needs extensive changes to remain a viable 
option for businesses and homeowners. Many legislatures 
have suggested the program needs to allow for private 
insurance options, limit payments to properties that flood 
repeatedly, create incentives for risk mitigation or improve 
flood-mapping programs. 

In general, flood insurance has not shown much change 
over the last six to 12 months with the exception of some 
lenders becoming more stringent on what they require. 
We’ve seen an uptick of “stubbornness” from lenders in 
mandating coverage be placed even if a property is not in 
a flood zone but is adjacent or near a flood zone.  

Some positive trends

Lower workers’ compensation rates – Many states 
announced lower workers’ compensation rates for 2019. 
Additionally, insurance carriers will continue to compete 
for business because of a decline in loss rates, lost-time 
claims and loss severity.

Opportunities for businesses with risk management 
plans – Businesses traditionally don’t want underwriters 
to look too carefully into their operations, but the 
increased level of scrutiny in 2019 may actually help 
companies lower their insurance rates if they address 
their unique risk exposures. Organizations that are 
proactive and disciplined in their risk management 
philosophy and approach will receive a more favorable 
view from insurance carriers. Having a strong safety 
culture and the ability to articulate an organized and 
developed claims trend and strategy are critical points to 
highlight in market submissions.

Rising number of coverage options – Insurance 
carriers may limit a policy’s terms if it relates to 
substantial property or liability risks, but other (Continued on page 5)
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Office and retail – Here, too, loss history and CAT 
exposure will be key variables, but everyone will see 
some increase. With reinsurance rates pushing higher 
and decreasing coverage capacity, especially in disaster-
potential zones, even Class A “clean” accounts can expect 
5 to 15% rate increases. Accounts with a history of losses 
may experience rate increases as high as 20 to 40%. 

Bottom line

From the rise of opportunity zones to a trend by 
e-commerce to open brick-and-mortar stores and 
continued investor interest in multifamily, industrial and 
retail assets, real estate transactions remain at high 
levels with little slow-down in sight. Reviewing your risk 
mitigation profile on a property-by-property basis within 
the framework of 2019’s industry and carrier trends is a 
prudent and potentially dollar-saving approach.
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Your Team.

CBIZ Insurance 
Services consultants 
help owners, 
investors and 
developers minimize 
risk and capitalize 
on opportunities 

by addressing construction, financing, tenants, 
physical property and special risks. To discuss 
your risk profile and insurance options, feel free 
to reach out to Jim Judd (816.945.5630) or 
contact your local CBIZ Insurance advisor.

with an apparent preference for newer business 
models like data centers and health care facilities. 
This translates to significantly higher levels of data 
security and data privacy responsibilities for all 
parties in the value chain. 

■  Technology investments in digitization, data 
modeling, artificial intelligence (AI), the internet of 
things (IoT) and virtual intelligence (VI) are increasing. 
Smart, eco-friendly buildings are becoming the norm. 
Data-driven usage and operational efficiencies help 
CRE companies, property managers, tenants, and 
other industry consumers and vendors.

■  Cybertactics and strategies are developing rapidly. 
Prior data breaches (e.g., Equifax, Yahoo, Target) 
have fed data aggregation and analytics used 
on the darknet along with social engineering and 
sophisticated phishing scams. This information is 
readily available and sold to competitors, hackers, 
employees, previous employees and others, along 
with easy-to-use applications and services to invoke 
an attack against any company.

■  Use of third-party suppliers (outsourcing) is 
increasing for data processing, data storage, data 

By RAY GANDY

C ybersecurity, data security and data privacy 
continue to be hot topics for all market 
segments, including Commercial Real Estate 

(CRE) companies. The bottom line is what’s at stake – 
the company’s financial harm, brand and reputational 
impact, and increased regulatory scrutiny and personal 
liability for business leaders, and of course the impacts 
to customers, clients and others in the value chain.  

Most cyberattacks are designed for financial gain – data 
for dollars. Personally identifiable information (PII) and 
financial transaction and account access are points of 
focus for most hacking efforts. The data suggests the 
trend will only increase.

Industry trends run straight into data security risks

Enterprise risk management (ERM) professionals identify 
cybersecurity risks as one of the fastest growing concerns 
across all industries. Federal law requires some industries, 
like hospitals and banks, to have some type of security 
in place, but the real estate industry is quite vulnerable. 
Here’s why and how this impacts commercial real estate:

■  Capital commitments are increasing and appear to 
be favoring non-traditional commercial real estate. 
More funds are being pumped into global markets (Continued on page 6)

It’s Past Time for CRE Cybersecurity 
Strategy and Governance

Related resource

■  Successful Safety Program Decreases Workers’ 
Compensation Claims (Case Study)

■  Safety is Key: Reducing Workers’ Compensation with 
a Safety Culture (webinar)

■  “Building a Culture of Safety” (toolkit)

https://www.cbiz.com/commercialrealestate
https://www.linkedin.com/company/cbiz?trk=top_nav_home
https://www.youtube.com/channel/UCmr36k8li3uD_Vf8BRsL6Yw
https://twitter.com/cbz
mailto:jjudd@cbiz.com
https://en.wikipedia.org/wiki/Darknet
https://www.cbiz.com/about-us/employees/employee/eid/5572/name/ray_gandy
https://www.cbiz.com/locations
https://www.cbiz.com/insights-resources/details/articleid/6651/successful-safety-program-decreases-workers-compensation-claims
https://www.cbiz.com/insights-resources/details/articleid/6651/successful-safety-program-decreases-workers-compensation-claims
https://www2.cbiz.com/l/42462/2019-05-10/bjs688
https://www2.cbiz.com/l/42462/2019-03-07/b9dtjm


1-800-ASK-CBIZ • cbiz.com/commercialrealestate PAGE 6@CBZCBIZ BizTipsVideos

(Continued from page 5)

analysis and other data and processing services, 
as well as common business practices such as 
payroll production. Vendor-management practices 
need to include controls and processes associated 
with availability, security, privacy, confidentiality and 
processing integrity. These service providers include 
software as a service (SaaS), infrastructure as a 
service (IaaS), managed service providers and other 
cloud-based solutions.

Understand where you are

CRE companies provide a plethora of opportunity for 
even the average hacker. Real estate agencies, title 
companies, lenders, real estate lawyers and others 

operating in the CRE space all handle 
personally-identifiable and 

financially-sensitive information 
such as social security 

numbers, bank account 
information and credit-
debit card numbers 
– all of which can be 
used to defraud an 
organization and its 
customers. Here are 
some of the ways your 
data is at risk:

Business Email 
Compromise (BEC). A BEC 

is a cyberattack that tricks 
a business into wiring money 

to a criminal’s bank account. 
The hackers do this by spoofing 

email addresses and sending fake messages 
that seem like they are from a trusted business 
professional, such as the CEO or a company attorney. 
The FBI has found that multibillions in business losses 
can be attributed to BEC. One of the easiest and 
most effective ways to substantially reduce the risk of 
becoming the victim of a BEC scam is to implement a 
policy of never sending a wire based solely on an email. 
There should always be a way to verify the accuracy 
of the information in an email, such as talking to the 
individual who sent the email in person or by calling the 
person at a known phone number.

Ransomware. This is the type of malware that makes 
the data on your device or network unavailable until 
you pay a ransom. This is very profitable for hackers, of 
course, and is becoming more and more popular. All it 
takes is one member of your team clicking on a link in an 
email, and all of your data could be locked. In addition to 
operational systems, ransomware can target any device 
that is connected to the internet, including smart locks, 
smart thermostats and smart lights.

Cloud-Computing Providers. Like most businesses, 
real estate businesses rely on electronic information 
and systems to run day-to-day operations. A cyberthief 
doesn’t have to hack into a company to get its data; 
all they need to do instead is target the company’s 
cloud provider. In most contracts with cloud-computing 
companies, the customer (your business) is not well 
protected in the case of a cyberattack.

Understand where you need to go

We are long past assigning the safeguarding of this 
critical data solely to the information technology (IT) 
department. Company leadership has a key role to play 
in oversight and “tone at the top.” Action plans should 
touch on these areas:

■  Governance, responsibility and accountability 
begin with education. CRE companies need to 
understand where they are and where they need 
to go. Establishing an IT Risk & Security Steering 
Committee is key. This should include the company’s 
IT professionals, business leadership and critical 
data stakeholders (department leads, operations 
managers, etc.). Periodic meetings regarding critical 
data protection, including key metrics and progress 
against a plan, should be the main focus of this group.

■  Develop actionable priorities and a risk-remediation 
roadmap from a third-party assessment against a 
recognized, security-controls framework (e.g., NIST 
CSF, CIS 20). Similar to financial controls evaluation 
in a company’s annual audit, CRE companies 
should evaluate and establish a baseline regarding 
where they are relative to an industry-recognized 
security controls framework.  -This baseline helps 
establish priorities that may take several years to 
implement.  The good news is that the highest risks 
are being mitigated early, and this sets the stage for 
continuous security advancement. 

■  Change the security mindset and culture. Security 
is everyone’s responsibility. Enhance training 
and awareness, and use data-driven actions to 
improve the overall culture. Awareness is first, 
training is second, but an enduring security culture 
and improved behavioral change is the goal. This 
includes all employees, suppliers, third-party 
providers and even clients working together to 
ensure safety and security for all.  

■  Improve the skillsets and talents (internally and 
externally) associated with strategic digitization 
and security plans. This includes employees, 
clients, leadership, the board and your partners. 
Continually assess and improve the positions 
that touch, protect and secure critical data 
and processes of the company. The pace of 

(Continued on page 7)
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technological change is progressing rapidly, and 
the company and investors should ensure that 
the right people, processes and technology are in 
place to protect the investment and clients.

How should CRE companies get started?

While the topic and associated efforts may be 
overwhelming at times, CRE companies need a step-
by-step approach to mitigate these business risks. 
Cybersecurity comes down to understanding those risks 
and creating a plan to mitigate them. 

CRE interfaces with so many companies and people that 
knowing where the data comes from and where it goes is 
critical to security. The first step a CRE company should 
take is to conduct an independent assessment against 
an industry-accepted security controls framework (e.g., 
CIS 20, NIST CSF). This effort should include a prioritized 

Your Team.

Unauthorized access to your data can 
lead to devastating financial, legal 
and reputational consequences. If you 
have questions or require additional 
information about cybersecurity, don’t 
hesitate to reach out to the author,  
Ray Gandy, Director and Leader of the  

IT Risk and Security Practice at CBIZ & MHM New 
England. You can reach Ray at 617.761.0722 and 
rgandy@cbiz.com. 

KAELIN: Year to year, we determine wildfire risk with 
catastrophe models and hazard-scoring tools for risk 
assessment created by third-party providers. These 
models look at a combination of factors, including 
distance to the nearest fire station or fire hydrant, 
proximity to flammable materials and high-risk 
vegetation, area density, exposure, topography, and 
weather events such as rainfall or drought.

The behavior and the extent of destruction here in 
2018 were, yes, improbable and unexpected. However, 
according to the way we measure risk today, wildfires 
are still generally much more predictable, controllable 
and preventable than a hurricane, for example. These 
models are constantly improving, but they won’t change 
dramatically anytime soon. 

BISNOW: Have you seen any effects from these 
events on commercial rates or deductibles in Northern 
California?

KAELIN: We’re seeing some general rate increases, but 
there’s not as much activity as you might think given the 
fires. It’s good to remember that, compared to the rest 

A Bisnow interview with ROB KAELIN, CBIZ Insurance 
Services, Inc.

Wildfires have ravaged California in the last 
five years, racking up as much as $24 billion 
in damages in 2017 and 2018 alone. In the 

past, catastrophic weather events, such as Hurricane 
Andrew, which brought $15 billion worth of destruction 
to Florida in 1992, have changed the way insurers 
handled property insurance. Now, the insurance industry 
is beginning to confront whether wildfires of this scale in 
California should be planned for as the new normal. 

To get to the bottom of whether recent events in 
California will affect rates and deductibles for the 
Commercial Real Estate (CRE) industry, Bisnow sat down 
with commercial property insurance risk management 
expert Rob Kaelin of CBIZ, a national business services 
and consulting firm.

BISNOW: 2018’s wildfires showed unpredictable 
behavior and speed, and no one could have been 
prepared for the aftermath. How do insurers calculate 
for this type of risk, and do you think the unexpected 
scale of these events will change the way wildfire risk is 
calculated moving forward?

How Will California’s Wildfires 
Impact Property Insurance?

(Continued on page 8)

roadmap and plan to be shared with the board of 
directors (typically the Audit and Risk Committee).  

A data-driven response and action plan, aligned and 
supported by business leaders and the board, will go a 
long way to protecting a CRE company’s and clients’ data 
– and livelihood.
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of the country, rates are typically lower in the state of 
California.

In part, that competitive pricing is the result of a high 
capacity for the market here to meet demand. And in 
part it’s because, despite earthquake and wildfire risk, 
California is not subject to the weather exposure other 
states contend with. Buildings here don’t get the type of 
wind exposure nor hail exposure that other states do.

And while earthquake risk is definitely present, coverage 
is often broken out onto separate policies, and at 
this point earthquake coverage is well-understood by 
insurers, policyholders and lawmakers. 

Considering this market stability, we don’t expect to see a 
negative impact for property owners. Ironically, based on 
the metrics from our risk models, we’ve even seen some 
rates dip down after the wildfires.

After the fires this past year, the risk level for properties 
in that area is actually lower because flammable and 
combustible material has been burnt away. It’s the same 
effect as you’d have with a controlled burn. So, according 
to risk metrics, properties in Northern California are at less 
risk for wildfire damage than they were before July 2018.

BISNOW: If not on deductibles or rates, should we be 
looking out for any impacts on availability? 

KAELIN: Well, what may change is insurers’ underwriting 
policies — their decisions upfront about how much 
coverage a property needs and what that coverage should 
cost. Often we can help our clients figure out ways to 
reduce their risk up front, so their property is safer and 
their coverage costs less. However, we don’t foresee major 
changes here either. If anything, we expect market growth.

BISNOW: How can property owners make sure they’re 
adequately protected from disasters? 

KAELIN: If you’re affected by a severe weather event or 
natural disaster like a wildfire, the resulting claims can be 
complex, and it could take nine months to a year to reach 
a settlement. Policyholders can insulate themselves by 
understanding the timeline and expectations during that 
process. But from the very outset it’s important people 
know what questions to ask of their broker to make sure 
they have all their coverage needs met. 

(Continued from page 7)

DISCLAIMER: This publication is distributed with the understanding that CBIZ is not rendering legal, accounting or other professional 
advice. This information is general in nature and may be affected by changes in law or in the interpretation of such laws. The reader 
is advised to contact a professional prior to taking any action based upon this information. CBIZ assumes no liability whatsoever in 
connection with the use of this information and assumes no obligation to inform the reader of any changes in laws or other factors that 
could affect the information contained herein. 

This feature was produced in 
collaboration between Bisnow 
Branded Content and CBIZ, Inc. 
Bisnow news staff was not involved  
in the production of this content. 

Rob Kaelin is President of CBIZ 
Insurance, Inc. Mid-West and West 

Regions. You can reach Rob directly at 816.945.5158 
and rkaelin@cbiz.com.
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