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QUARTERLY HOT TOPICS
CBIZ Commercial Real Estate

Reduce Taxes. Maximize Cash Flow. Minimize Risk.

CBIZ E
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IN THIS ISSUE:

CBIZ’s Real Estate practice is 
uniquely positioned to help you 
minimize risk and capitalize on 
market opportunities.

We work with owners, managers, 
operators and investors, as 
well as commercial real estate 
developers and partnerships 
in all of the major CRE sectors: 
retail, office, hotel, multi-family, 
shopping centers and real 
estate investment trusts.

Trump Signs Phase 3 
Emergency Legislation into Law
On March 27, President Trump signed a $2.2 trillion economic stimulus package as the 

third phase of emergency legislation in response to the coronavirus pandemic. The 
“Coronavirus Aid, Relief, and Economic Security Act,” (CARES Act) contains tax and 

nontax relief measures that are designed to avert a U.S. economic collapse.

We’re Here to Support You
We hope this message finds you safe and well. We know commercial real estate has  
been particularly impacted by this novel coronavirus. We have been drawing on our unique 
range of expertise to provide resources and support to help you manage operations, 
handle the cash squeeze, and understand and take advantage of government disaster  
and recovery programs. This interim newsletter contains a selection of that content.  
We update the COVID-19 resources page regularly with new content and scheduled 
webinars. A CRE-focused webinar is scheduled for 4/20. If you miss live registration a 
recording and slides will be available. A link is provided on the sidebar. Be well. Stay safe.

H.R. 748: Senate bill passed 
for approximately $2T in 

economic relief measures 
that would provide $350B in 
small business loans, $500B 

in direct cash payments to 
individuals in the form of a 

single $1,200 refund check, 
a payroll tax holiday for the 

employer portion during 2020, 
and $500B in large business 

loans and investments.

H.R. 6201: $104B measure 
signed into law March 18. 

Provides paid sick and  
family leave (and offsetting 
employer payroll tax credits)  
for coronavirus and related 

care for others, food 
assistance, medical testing 
assistance, and additional 
unemployment benefits.

H.R. 6074: $8.3B measure 
signed into law March 6. 

Provides funding to develop 
vaccines and testing kits, 
additional state and local 

health department staffing 
and laboratory equipment 
needs, and federal aid for 
international containment.

PHASE PHASE PHASE
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$2,400 (Married)

$1,200 (Single)

Direct Cash Rebates to Individuals 
A headline feature of the CARES Act is a one-time $1,200 cash payment for eligible individuals ($2,400 for married 
couples), with additional cash payments of $500 per qualifying child. Payments for these “recovery rebates” will 
commence in the near term, with a desire by the Trump Administration to begin payments in as little as a few weeks. An 
individual is eligible for the full amount of the cash payment to the extent adjusted gross income (AGI) does not exceed 
$75,000 ($150,000 for married couples filing joint returns, and $112,500 for head of household filers). The amount 
of the cash payment begins to phase out as AGI exceeds these levels. The following chart depicts the amount of cash 
payments that individuals will receive (assuming there are no qualifying children), given varying levels of AGI.

The cash payment is phased out by $5 for each $100 
that the taxpayer’s AGI exceeds the applicable threshold. 
Thus, if a married couple has three qualifying children, 
their total potential cash payment of $3,900 is phased 
out once their AGI exceeds $228,000.

The payments are structured as advance tax refunds 
for the 2020 tax year, nearly identical to the manner in 
which the 2008 stimulus payments were administered 
under President George W. Bush. To be eligible for a cash 
payment the taxpayer, and any qualifying children, must 
have a work-eligible social security number. Additionally, 
due to what appears to be a drafting error, individuals 
who are 17 or 18 years old are not qualifying children for 
purposes of the additional $500 payment, nor are they 
eligible for their own individual payments (if they could be 
claimed as a dependent by another taxpayer), because 
they must reach a minimum age of 19.

Expansion of Unemployment Benefits
Though the one-time recovery rebates are the headline 
provision, perhaps a more important provision under 
the CARES Act is a massive expansion to unemployment 
benefits. Unemployed workers will be eligible for 
federal unemployment benefits of $600 per week for 
four months. This amount is in addition to any state 
unemployment benefits. Additionally, the benefit is 
extended to independent contractors, self-employed 

individuals, individuals with a limited work history, and 
furloughed workers. Further, federal unemployment 
benefits will provide an additional 13 weeks of pay once 
a worker’s duration of state unemployment benefits 
expires. The CARES Act also will fund 100% of the 
unemployment benefits for states that do not impose a 
seven-day waiting period.

To reduce the number of unemployed workers, the 
CARES Act will provide a new short-term compensation 
benefit. For private sector employers that reduce hours 
for employees in order to avert layoffs, funding will 
be provided for the difference between the reduced 
employer compensation and the unemployment 
compensation benefit. Employees who receive wages 
under such a program will be eligible for pro-rated 
unemployment benefits.

Small and Large Business Loans and 
Investments
The CARES Act also establishes two major federal loan 
programs. The first is a $500 billion loan program for 
large businesses and municipalities. These funds are 
subject to oversight by a Treasury Inspector General 
who is expected to be appointed for this purpose. As 
a part of this oversight, there is a provision that will 

https://www.cbiz.com/commercialrealestate
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https://www.youtube.com/channel/UCmr36k8li3uD_Vf8BRsL6Yw
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Additional Industry Insights

Additional Online Resources
COVID-19 Resource Center containing up-to-date 
information, links to webinars and other resources

Commercial RE COVID-19 Information Sources

COVID-19 Disaster Relief Funds FAQ 

A Starting Point For Taking Control – maximize 
liquidity and other steps to consider right away

Portfolio Company COVID-19 Preparedness Checklist

On Demand Webinars
Key COVID-19 & CARES Act Strategies for 
Commercial Real Estate here

COVID-19’s Impact on Retirement Plans Apr 9, 1-2 
pm CST – register here
 
4 Key Ways to Protect Your Business from COVID-
19’s Impacts here
 
How to Take Advantage of Coronavirus Relief 
Provisions Webinar here
 
Managing Liquidity in Uncertain Times here
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“prohibit businesses controlled by the President, Vice 
President, Members of Congress, and heads of Executive 
Departments from receiving loans or investments from 
Treasury programs.”

The other large loan program consists of $367 billion in 
loans and grants to small businesses. The bulk of this 
money, $349 billion, is for guaranteed loans made under 
the Small Business Act, facilitated by the Small Business 
Administration. However, a separate smaller component 
of this program allows business with 500 or fewer 
employees to access up to $10 million each in forgivable 
loans for expenses such as payroll, mortgage or lease 
payments, or utilities. In order to obtain these loans, 
eligible businesses must compensate all employees for 
eight weeks, and portions of the small business loans can 
be forgiven if the business generally does not terminate 
its employees or reduce their wages (monthly averaging 
formulas are provided), and waivers are provided for re-
hiring by June 30, 2020.

Employer Payroll Tax Holiday
The CARES Act will provide a payroll tax holiday that 
allows employers to defer the employer portion of 
their federal payroll tax liability (or 50% of the self-
employment tax for the self-employed) through Dec. 
31, 2020. Businesses taking advantage of this 
holiday would repay 50% of the amount deferred in 
2021 and the remaining 50% in 2022. The payroll tax 
holiday could lead to $349 billion of deferred payroll 
taxes, though the final amount may be less given the 
anticipated rise in unemployment. An employer who 
has a PPP loan forgiven is ineligible for this benefit; as 
a result, the employer needs to antiicpate if it will have 
loan that will be forgiven. If so, it should not take the 
payroll tax holiday or else it will be subject to penalties.

Other Nontax Measures
The CARES Act will provide additional funding for states, 
hospitals, and other programs. For hospitals, this includes 
$100 billion to treat coronavirus patients, $1 billion for 
the Indian Health Service, and $49 billion for medical 
equipment. States will receive $142 billion to deal with 
the impacts of the virus. And tribal governments will 
receive $8 billion.

Retail Glitch Fix
Aside from the large amount of spending, loans, and 
grants outlined above, there are specific changes to the 
tax code designed to stimulate growth. The first is the 
highly anticipated fix for the “retail glitch.” The “retail 
glitch” resulted from a drafting error in the tax law 
commonly known as the Tax Cuts and Jobs Act (TCJA). 
The law mistakenly repealed the 15-year depreciable 
class life for qualified improvement, retail and restaurant 

property, eliminating the ability to claim bonus 
depreciation on such property. The CARES Act makes a 
technical correction to the TCJA to re-establish the 15-
year depreciable class life for these assets, effective for 
property placed in service after Sept. 27, 2017.

Tax Changes for Charitable Contributions
There are also changes designed to increase the 
deductibility of charitable contributions. This includes 
a new $300 above-the-line deduction for cash 
contributions to a qualifying charity. This provision 
allows a charitable deduction to individuals who do 
no itemize their federal taxes. The deduction limit for 
contributions of food inventory is increased from 15% to 
25%. Corporations also receive an increased contribution 
limit for cash contributions from 10% to 25% of taxable 

(Continued on page 4)
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income. The new above the line deduction may reverse 
some of the decline in charitable contributions that was 
at least in part attributable to the TCJA’s changes to 
the itemized and standard deduction. Charitable giving 
fell by an inflation adjusted 3.4% from the year prior to 
the passage of the TCJA to the year after, and 2% fewer 
individuals made charitable contributions after the 
passage of the act.

Employee Retention Credit
There is also a new employee retention credit that comes 
in the form of a payroll tax credit for 50%of wages paid 
by an affected employer. An affected employer is one 
whose operations were fully or partially suspended due 
to a COVID-19-related shutdown order, or whose gross 
receipts declined by more than 50%when compared to 
the same quarter in the prior year. This credit is based 
upon qualifying wages paid by an affected employer 
and is also dependent on the size of the employer. For 
small employers (100 of fewer full-time employees), 
the credit is based upon 100% of wages paid whether 
the employer is open or has been closed due to a 
coronavirus shutdown order. For large employers, the 
credit is based upon the first $10,000 of compensation, 
including healthcare benefits, paid to employees who are 
not providing services due to a coronavirus shutdown 
order. The credit covers the period from March 13, 2020 
through Dec. 31, 2020.

Tax Loss Limitation and NOL Carryback Changes
The TCJA also essentially eliminated the ability of 
businesses to carryback NOLs to prior years. Prior to the 
TCJA, there was a two-year carryback period; the TCJA 
generally repealed the ability to carry back NOLs and 
further reduced the ability to deduct current NOLs to 
80% of taxable income. The CARES Act reverses the TCJA 
change and expands the scope of NOL carrybacks. Under 
the CARES Act, businesses may carryback NOLs incurred 

in 2018-2020 for five years, and may fully offset income 
in the carryback years. Also as a part of the changes to 
the provisions regarding losses, the excess business loss 
limitation has been modified. The CARES Act will suspend 
the excess business loss limitation until 2021.

Other Tax Law Changes
The limitation on business interest will also be modified 
under the CARES Act. For 2019 and 2020, the 30% limit 
used to determine the amount of deductible business 
interest will be increased to 50%. Corporations will also 
see an additional benefit because the rules for refunds 
of corporate AMT credits have been modified. Instead 
of receiving these refundable credits over a number of 
years, ending in 2021, corporations may now receive the 
entire refundable credit in 2019. Additionally, there is 
a temporary holiday for aviation fuel excise taxes and a 
temporary exemption from the excise tax on alcohol for all 
distilled spirits contained or used in hand sanitizer. This 
will likely help local alcohol brewers across the country, 
many of whom have switched to production of hand 
sanitizer as a response to reduced demand for alcoholic 
beverages and an increased demand for hand sanitizer.

Take Away
With the President’s signature this becomes the largest 
single rescue package ever passed by Congress. With 
unemployment claims jumping by 3.3 million in a single 
week, and many states and cities expecting to be shut 
down for several weeks, this law is widely seen as a 
necessary step to recovery. Congress has also signaled 
that the stimulus provisions in the law are just another 
in what is expected to be an ongoing process. House 
Majority Leader Steny Hoyer (D-Md.) reportedly indicated 
that there will likely be a fourth and fifth phase of 
pandemic relief legislation. 
 
For more information about this and other coronavirus 
legislation please contact us or visit or coronavirus 
resource center.

https://www.cbiz.com/commercialrealestate
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This article was current at April 2, 2020 and was current 
at that time..  

I t’s not new news that businesses are struggling 
to survive COVID-19, while also trying to help their 
employees stay afloat. It may seem that so much is out 

of your control. Yet, while that may be true, there are things 
you can control. Two of those, which you should attend to 
now, are maximizing your business’ liquidity and taking 
advantage of the new Federal and other relief options.

The following summary is intended as a starting point to 
help you to achieve those goals.

1. MAXIMIZE LIQUIDITY (most qualification periods 
expire June 30, 2020)

For employers with less than 500 employees, under SBA 
definition (some exceptions for aviation, accommodation 
and food service to determine count by location):

a. Draw down any existing lines of credit.

b. If you are current on your loans, talk to your 
banker about restructuring loans. Banks are 
incented to defer payments and maturities 

right now with no penalties to them. It appears 
up to 6 months of debt payment relief may 
be granted. The same stimulus legislation 
granting the CARES Act loans allows banks to 
obtain regulatory capital relief for modified or 
restructured loans on their books for borrowers 
affected by COVID-19 by not increasing related 
capital charges for these amended loans. It also 
grants the banks their own authority for these 
actions without being “second guessed” by their 
regulators. This capital relief to banks extends up 
to the end of 2020. 

c. Evaluate the 7(a) program. Businesses with 
less than 500 employees, self-employed and 
some non-profits are eligible. These loans will 
be granted between Feb. 15, 2020 and June 
30, 2020 for payments to retain workers and 
maintain payroll or make mortgage, leases 
and utilities between Feb. 15, 2020 and June 
30, 2020. Amount of loan is limited to lesser 
of 2.5x monthly payroll or $10 million. Interest 
rate currently set at 1.0% and 2-year maturity. 
Standard SBA fees are waived. Loan may be 

Getting Your Business Through This  
Crisis – 12 steps to Begin to Take Control

(Continued on page 6)
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(Continued from page 5)

forgiven based on funds spent, in 8 weeks post 
origination, for payroll, mortgage interest, leases 
and utilities. Possible deferment of repayment 
of the loans for a period of at least 6 months but 
not to exceed a year.

i. Need to compare this option to 
refundable payroll tax credits for wages 
paid if no liquidity concerns after the 
first two steps.

ii. Opportunity for exclusion from tax of 
forgiveness during the applicable period.

iii. Generally the CARES Act 7(a) loan has 
an exclusion from personal guaranty 
and security interests in collateral 
requirements normally found with other 
SBA loans.

iv. Applied for through your bank, many of 
which have SBA capability. Call us if you 
require assistance or need a banking 
relationship to execute.

v. Increases caps on express loans to $1 
million.

d. Seek Economic Injury Disaster Loan (EIDL) from 
SBA Section 7(b)(2) – up to $2 million available. 
You can do this through the website for SBA and 
disaster assistance. Includes businesses with 
fewer than 500 employees, sole proprietors 
and ESOPS. For any loan made under this 
program before Dec. 31, 2020, no personal 
guarantee will be required on loans below 
$200,000. Allows a disaster loan to be taken 
out between Jan. 31, 2020 and the date on 
which a paycheck protection loan per Section 
7(a) is available for reason other than paying 
payroll costs.

e. Corporations may request (Form 1138) an 
extension of time to pay 2019 income tax due 
on July 15, 2020 to the extent a 2020 NOL 
carryback is anticipated that will offset such 
2019 income tax due. The payment extension 
runs through the extended due date of the 
upcoming NOL year.

For employers with 500 or more employees, under  
SBA definition:

a. Draw down any existing lines of credit.

b. Discuss restructuring debt with your bank.

c. $500 billion available for liquidity support 
directly from the Federal Reserve.

i. Alternative funding sources are not 
available

ii. Primarily U.S.-based operations

iii. Government will take a security interest 
in the business assets

iv. 5-year loan max and not forgivable

v. Includes requirements to retain 90% 
of workforce at full compensation and 
benefits until Sept. 30, 2020

vi. Restore at least 90 % of workforce 
that existed on Feb. 1, 2020, and 
restore all compensation and benefits 
to workers within 4 months of the end 
of HHS Administration’s public health 
emergency declared Jan. 31, 2020

vii. Other strings attached

■  No stock buybacks and no 
dividends while the loans are 
outstanding

■  No outsourcing job during and 2 
years after repayment

■  Limits on collective bargaining

■  No blocking of union organizing 
while loan is outstanding

d. Corporations may request (Form 1138) an 
extension of time to pay 2019 income tax due 
on July 15, 2020, to the extent a 2020 NOL 
carryback is anticipated that will offset such 
2019 income tax due. The payment extension 
runs through the extended due date of the 
upcoming NOL year.

2. Employee Retention Tax Credits
■  Refundable payroll tax credit for 50% of wages 

paid for wages paid from March 13, 2020 to 
Dec. 31, 2020, limited to $10,000 per employee, 
including the costs of health insurance for 
employees not providing services during shutdown.

■  Payroll tax credit goes against OASDI (6.2%) 
withholdings but is refundable.

■  Qualified employers

■■  Ordered by government authority to 
suspend or reduce operations due to 
COVID-19

■■  50% reduction in gross receipts in a 
calendar quarter, as compared to the 
same quarter in 2019

■  Special rules for employers under 100 employees 
– Wages are 100% refundable for the quarter 
regardless of whether the employees are working 
(still must be a “qualified employer” though)

https://www.cbiz.com/commercialrealestate
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https://www.youtube.com/channel/UCmr36k8li3uD_Vf8BRsL6Yw
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3. Paid Medical Leave Credits
The Families First Act (FFA), under prior relief measures, 
was expanded to private for-profit and nonprofit 
employers employing 1 to 499 employees and to most 
government employers without regard to size.

Employers with less than 25 employees may be exempt 
from the job restoration aspect of the law. (Special rules 
may apply to employers with less than 50 employees, 
subject to final guidance being issued.) The FFA includes 
amounts due after April 1, 2020 and before Jan. 1, 
2021 and is split into two pieces – paid leave and 
emergency family leave.

It is the emergency family leave law that provides up 
to 12 weeks of caregiver leave due to school or day 
care closures. The first 10 days are unpaid unless the 
employee substitutes available PTO or emergency payed 
sick leave.

Up to 80 hours of paid leave (10 working days for FT) for 
employees who are:

1. Exhibiting symptoms of COVID-19 and taking 
time to seek diagnosis;

1-800-ASK-CBIZ • cbiz.com/commercialrealestate PAGE 7@CBZCBIZ BizTipsVideos

2. Currently diagnosed as having COVID-19;

3. A health care provider advises a self-quarantine;

4. A federal, state or local quarantine or isolation 
order is issued; or

5. Care is necessary for another individual who 
is in quarantine or for a child under the age 
of 18 affected by a school or daycare closure 
on account of COVID-19, including adopted 
and step-children, and children for whom the 
individual is the legal guardian.

Emergency Medical Leave provides an additional 10 
weeks of paid leave under the act for an employee who:

1. Worked for the employer for at least 30 days; and

2. Is unable to work or telework due to a need for 
leave to care for a son or daughter under age 
18, as a result of a closure of the child’s school 
or day care facility, or the child’s care provider 
is unavailable due to a coronavirus-declared 
emergency.

An individual is entitled to be paid the greater of his/her 
regular rate of pay (subject to caps described below), the 
federal minimum wage or the state minimum wage.

TYPE OF LEAVE REASONS FOR LEAVE
AMOUNT OF PAY

(greater of regular rate of pay,  
federal minimum wage or state minimum wage)

Emergency Paid  
Sick Leave (EPSL)

■  Individual subject to federal/state 
quarantine or isolation order

■  Individual advised by health care provider 
to self-quarantine

■  Individual experiencing COVID-19 
symptoms or seeking diagnosis

■  Individual diagnosed with COVID-19

100% of the greater of the amounts above, 
subject to a maximum $511 per day or 

 
$5,110 in the aggregate

■  Caregiver leave due to federal/state 
quarantine

■  Care for a child whose school or  
place of care is closed

■  Care for individual with COVID-19

39% of the greater of the amounts above, 
subject to a maximum of $200 per day or

$2,000 in the aggregate

Emergency Family &  
Medical Leave (EFML)

Individual is unable to work or telework due to 
a need for leave to care for a son or daughter 
under age 18, as a result of a closure of 
the child’s school or day care facility or the 
child’s care provider is unavailable, due to a 
coronavirus-declared emergency.

Maximum of 10 weeks

■  First 10 days: Unpaid (individual can 
choose to use available PTO or EPSL)

■  For the next 10 weeks: 2/3 of the greater of 
the amounts above, subject to a maximum 
$200/per day or $10,000 in the aggregate

Combined EPSL & EFML Individual is unable to work or telework due to 
a need for leave to care for a son or daughter 
under age 18, as a result of a closure of 
the child’s school or day care facility or the 
child care’s provider is unavailable, due to a 
coronavirus-declared emergency.

Maximum of $200/per day or

$12,000 in the aggregate

(Continued on page 8)
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Employers with less than 500 employees (as determined 
under FMLA) may receive a dollar-for-dollar credit for all 
paid leave outlined above. This may be offset by federal 
tax withholding and employer/employee FICA withholding.

4. FICA Tax Delayed Payments
Employer portion of the OASDI (6.2%) may be deferred 
from March 27, 2020 to Dec. 31, 2020 and paid 50% 
by end of 2021 and 50% by end of 2022. This does not 
apply to Medicare taxes.

5. Delay in payment of taxes
Businesses (and individuals) may delay tax balances 
due and estimated payments due on April 15, 2020 to 
July 15, 2020. (Estimates due June 15, 2020 are not 
deferred to July 15, 2020.)

6. Retailer, restaurant and other leasehold 
improvements depreciation clarifications
Property allocated to these categories did not qualify for 
a 15-year recovery period and bonus depreciation until 
the CARES Act corrected the TCJA drafting error. If you 
were subject to the drafting error in 2018 and 2019, 
IRS guidance will dictate whether amended returns or 
accounting method changes are to be used on account of 
prior tax filings under the old rules.

7. Defined Benefit Required Contributions
All defined benefit plans subject to minimum funding may 
delay 2020 contributions until 2021.

8. Employer paid student loans
Any employer who maintains a qualifying student loan 
repayment program may exclude up to $5,250 from the 
employee’s income for 2020.

9. Corporate Alternative Minimum Tax (AMT)
Although repealed after 2017, corporations are allowed a 
carryover to current years to offset regular tax. Although 
the issues are unique to each company based on year 
ends and tax situations, you may be able to offset all AMT 
credits rolling into 2018 and claim immediate refunds. 
Check with your tax advisor for specifics.

10. Charitable Contribution limit for 
corporations
This was increased from the typical 10% of taxable 
income to 25% of taxable income but only for 
contributions during 2020.

11. Increase in interest deductibility
The business interest limitation equal to 30% of 
adjusted taxable income is increased to 50% of adjusted 
taxable income, and this may result in a reduction of tax 
for 2019 and 2020. This would allow for amended 2019 

returns, if filed, but will result in less tax for those tax 
returns still to be filed for 2019.

12. Net Operating Loss (NOL) Carrybacks
If you have a corporate net operating loss in 2018 or 2019, 
you can now file a carryback claim for up to 5 years and 
receive a refund of federal taxes paid during that time. The 
rule applies for 2020, as well, so you may want to plan to 
finish 2020 your tax return as soon as possible. (Consider 
planning to file your return in the first few weeks after the 
close of the tax year, then immediately file Form 1139, 
then later file superseding return for loss year to “true up” 
NOL.) Depending on timing of 2019 loss return, there is a 
possibility for filing amended return for 2018 return with 
NOL, or Form 1139 Carryback Form for 2019 NOL.

How you CAN help your employees
1. Notify them to initiate a change of address form 

with the IRS if they have moved since they filed 
their 2018 tax returns. This may not be required 
if the correct address is reflected on their already 
filed 2019 returns. The tax return address or 
bank account information will be utilized for the 
$1,200 ($2,400 if married plus some for children) 
payments. Phase outs apply for higher earners.

2. Unemployment insurance has been expanded 
with the removal of the 1-week waiting period. 
States are encouraged to implement short-term 
compensation-type (reduce hours or furlough) 
programs. Federal government is subsidizing 
states with reduced hour programs. We expect 
state funds to be depleted during this process, 
and this will obviously impact future rates.

3. Communicate to your employees:

■  Student loan payments are deferred through 
Sept. 30, 2020

■  Federally insured mortgages have a 60-day 
period to avoid foreclosure

4. Modify retirement plans to allow for increased 
loans (up to $100,000) or hardship withdrawals. 
Hardship withdrawals are available with no 
penalties and may be eligible to avoid tax 
altogether if repaid in 3 years.

5. Modify health insurance plan to include:

■  Reimbursement of coronavirus testing

■  Implementation  of telemedicine changes

■  Emergency leave modifications

■  Spending account plans to allow for the 
reimbursement of over-the-counter treatments

To learn more, visit our COVID-19 Resource Center, 
which is updated daily with webinars, articles, legislative 
updates, links and tools that you need to navigate the 
COVID-19 crisis.

https://www.cbiz.com/commercialrealestate
https://www.linkedin.com/company/cbiz?trk=top_nav_home
https://www.youtube.com/channel/UCmr36k8li3uD_Vf8BRsL6Yw
https://twitter.com/cbz
https://www.cbiz.com/insights-resources/covid-19-resource-center


1-800-ASK-CBIZ • cbiz.com/commercialrealestate PAGE 9@CBZCBIZ BizTipsVideos

Both the short term and long term impact of the 
coronavirus overall, is anyone’s guess. Never before 
have we experienced such a significant interruption 

of both our businesses and our everyday lives. There 
are more questions than answers; each of which has 
potential implications, especially when it comes to 
insurance coverage.

While policies spell out limits and exclusions, terms and 
conditions, few anticipated this atypical interruption 
of everything in our economy. We believe it will come 
down to what the insurance policy says, and how it is 
interpreted by each insuring carrier. Insurance coverage 
for any financial loss associated with the virus is 
uncertain, and the number of losses to be adjusted will 
impact the turnaround time. But there are steps you 
can take now to potentially minimize the impact to your 
business insurance expenses.

Business Insurance Options
Assessing your current insurance coverage in light of 
changes to your business resulting from COVID-19 impacts 
could identify opportunities to restructure or right-size your 
insurance program. Specific options to consider include:

■  Return premiums: Work with your broker to revise 
your originally estimated rating basis (sales / 
payrolls / vehicles on the road, etc.) to generate 
return premiums from your insurers – returning 
essential dollars to their cash flow. This can likely 
be done without sacrificing or reducing coverage.

■  Lower insurance expenses going forward: Ask 
your broker about re-writing or restructuring your 
insurance coverages going forward to adjust to the 
reality of new and ongoing changes to business 
operations. Freeing up insurance premiums will 
allow many businesses to focus their cash flow on 
the most important needs first.

■  Alternative Risk Financing: New approaches 
continue to emerge to provide affordable coverage 
for those who qualify for captive insurance. Your 
insurance broker can help you explore an option 
that can best meet your risk appetite.

Contractual Considerations
As you continue to operate your business during this 
period of disruption, it’s important to ensure you are 
adhering to contractual obligations. You should start 
by attempting to negotiate more flexible arrangements. 
Specific clauses and provisions you may want to have 

your broker examine include:

■  Force Majeure Clause 
(unforeseeable act  
of God)

■  Uniform Commercial 
Code (basic 
assumptions of contract 
now made impractical)

■  Common Law Doctrine 
(frustration of purpose 
or impossible to perform a 
contract obligation)

While your insurance broker can provide guidance to 
help you effectively exit a contract, you should also seek 
legal advice. Honoring contractual obligations can help 
limit the possibility of litigation.

Looking Ahead
Insureds may be struggling to sustain their insurance 
coverage. Some insurers are responding by suspending 
cancellations of policies due to nonpayment of premium, 
and by not issuing late pay notices or charging late fees. 
While not mandatory in most states, state insurance 
commissioners are expecting compliance.

Some of the relief measures reportedly being considered 
include:

■  A shared public/private fund for businesses under 
500 employees

■  Government backstop for pandemic claims

Online Resources and Personal Assistance 
Available
Documentation for a Possible COVID-19 Business 
Interruption Claim

COVID-19 Impact Control Checklist – helps you explore 
ways to meet contractual obligations, comply with 
regulations and better manage risk.

COVID-19: Executive Insights -- In-depth insights to help 
your company mitigate the impact COVID-19 is having 
on your employees, your businesses’ finances, and 
eventually, how your company can recover once the 
pandemic subsides.

Contact a member of our team if you need assistance 
with your insurance program or have any questions. 

Risk Management: Business Insurance  
Tips in Response to COVID-19

https://www.cbiz.com/commercialrealestate
https://www.linkedin.com/company/cbiz?trk=top_nav_home
https://www.youtube.com/channel/UCmr36k8li3uD_Vf8BRsL6Yw
https://twitter.com/cbz
https://www.cbiz.com/insights-resources/details/articleid/8240/documents-needed-for-a-covid-19-business-interruption-claim
https://www.cbiz.com/insights-resources/details/articleid/8240/documents-needed-for-a-covid-19-business-interruption-claim
https://www.cbiz.com/insurance-hr/services/property-casualty/downloads/covid-19-impact-control-checklist-risk-management-considerations
https://www.cbiz.com/insights-resources/covid-19-resource-center/executive-insights
https://www.cbiz.com/contact-us
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With a majority of employees now working remote 
due to the coronavirus outbreak, phishing 
scams are on the rise. The fastest growing 

type of cybercrime, phishing is the fraudulent practice of 
sending emails claiming to be from reputable companies 
in order to induce individuals to reveal personal 
information, such as passwords and credit card numbers.

Once criminals have these credentials, they can use them 
to commit financial fraud or impersonate the real user to 
access corporate computer networks. Some of the emails 
also try to get people to download software (malware) 
onto their computer. The download contains a virus 
that monitors all activity on the device. If that computer 
is logged into a business network, an attacker could, 
potentially access information on the entire system.

Many of these scams are playing on fears of the 
coronavirus. The latest wave of phishing scams are 
repurposing standard phishing templates with coronavirus-
related phishing scams. For example, you may see email 
subject lines like: “New coronavirus cases confirmed in 
your city” or “Cure identified for COVID-19.” Some also 
mimic those emails coming from the Centers for Disease 
Control (CDC) or World Health Organization (WHO).

The ways to spot these scams is not new, but your 
employees could probably use a refresher during this 
time of increased attack. Here are a few reminders of 
what to look for before opening emails:

1. Examine the subject line for spelling errors and 
poor grammar. These are signs it could be a scam.

2. Inspect the form address to determine if it has 
a letter or symbol out of place. This is a good 
indication it is bogus.

3. Check the link – Hover on the link and look for 
misspellings as well as how the URL ends. A “.ru” 
on the end means the site was created in Russia; 
“.br” means Brazil.

4. If the greeting isn’t personalized, the email may 
be fake.

5. Be wary of emails asking for financial 
information. Never share personal or financial 
information via email or an unsecure site.

6. Think before you click on links or open 
attachments, you could download malware.

Bottom line, if it seems off, delete it. Urge your employees 
to be extra vigilant before opening emails, especially if 
the subject is related to the coronavirus. Reminding them 
how to spot a suspicious email can help your company 
avoid a cyber breach.

Additional Resources

Visit COVID-19: Executive Insights for in-depth insights 
to help your company mitigate the impact COVID-19 is 
having on your employees, your businesses’ finances, 
and eventually, how your company can recover once the 
pandemic subsides.

If you have any questions or would like more information 
about how CBIZ can help protect your business from 
cyber exposure, please contact your local risk and 
insurance professional, or a member of our team.

Risk Management: Tips to Protect Your Workers 
from Phishing Scams Amid COVID-19
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On April 9, 2020, the Federal Reserve announced 
additional financing solutions up to $2.3 trillion in 
loans to support organizations, banks as well as 

state and local governments. One solution in particular, 
the Main Street Lending Program will ensure that 
financial credit continues to be a source for small and 
mid-sized organizations.

The Main Street Lending Program (MSLP), part of 
the Coronavirus Aid, Relief, and Economic Recovery 
Act (CARES Act) will enhance support for small and mid-
sized organizations that were in good financial standing 
before the COVID-19 crisis began, by offering loans to 
companies employing up to 10,000 workers or with 
revenues of less than $2.5 billion.

The MSLP offers two types of facilities — the Main Street 
New Loan Facility and the Main Street Expanded Loan 
Facility. Organizations will apply for the MSLP through 
U.S. insured depository institutions, U.S. bank holding 
companies, and U.S. savings and loan holding companies. 
Both facilities offer favorable loan terms including:

■  A four (4) year maturity

■  Interest rate SOFR (Secured Overnight Financing 
Rate, currently 0.01%) + 250 to 400 basis points

■  Origination fee of 100 basis points

■  Principal and interest payments will be deferred for 
one year.

■  Prepayment permitted without penalty.

Eligible banks may originate new Main Street loans or use 
Main Street loans to increase the size of existing loans to 
businesses.

Other conditions for receiving Main Street loans include:

■  Organizations seeking Main Street loans must 
commit to make reasonable efforts to maintain 
payroll and retain workers.

■  Borrowers must also follow compensation, stock 
repurchase, and dividend restrictions that apply to 
direct loan programs under the CARES Act.

■  Borrowers must attest that the loan proceeds 
are not being used to repay or refinance existing 
debt, with the exception of mandatory principal 
payments.

■  Organizations that have taken advantage of 

the Paycheck Protection Program (PPP) under the 
CARES may also take out Main Street loans.

Main Street New Loan Facility
The Main Street New Loan Facility (MSNLF) will make 
four-year loans to organizations with up to 10,000 
employees or $2.5 billion in 2019 annual revenues. The 
maximum loan amount will be limited to the lesser of:

■  $25 million, or

■  An amount that, when added to the borrower’s 
existing outstanding and committed but 
undrawn debt, does not exceed four times the 
borrower’s 2019 earnings before interest, taxes, 
depreciation, and amortization (EBITDA)

Interest expense will be priced at SOFR + 250-400 basis 
points (bps), with an additional 100bps origination fee. 
Principal and interest payments can be deferred for 
one year. Specific details from the Federal Reserve are 
available here.

The Main Street Expanded Loan Facility
The Main Street Expanded Loan Facility (MSELF) 
will make loans at the same terms as the new loan 
facility (MSNLF) above but will make loans in larger 
amounts. Specifically, loans are limited to the lesser of 
$150 million, 30% of the borrower’s undrawn bank debt, 
or six times EBITDA. Specific details from the Federal 
Reserve are available here.

Additional Resources
For more coronavirus information, please visit 
our COVID-19 Resource Center. 

Choosing the Right CARES Act Loan Program for Your 
Business on-demand webinar.

How to Take Advantage of Coronavirus Relief Provisions 
on-demand webinar

Next Steps
As with the Small Business Administration loans, 
guidance will continue to emerge about accessing the 
available coronavirus relief assistance. For questions 
about accessing liquidity and responding to changed 
business circumstances in light of COVID-19 while 
navigating the terms and conditions of the Main Street 
Lending Programs identified above, please contact us.

New Main Street Lending Program 
Boosts Business Owners
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